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About the Study

-YVT�-LIY\HY`������[V�(\N\Z[�������[OL�.SVIHS�-HPYULZZ�0UP[PH[P]L��.-0���H�>HZOPUN[VU��+*�IHZLK 
UVU�NV]LYUTLU[HS�VYNHUPaH[PVU�[OH[�^VYRZ�[V�WYVTV[L�TVYL�LX\P[HISL��Z\Z[HPUHISL�HWWYVHJOLZ�[V 
LJVUVTPJ�KL]LSVWTLU[��WHY[ULYLK�^P[O�+,2(��HU�0UKVULZPHU�Z\Y]L`�ÄYT��[V�L_WSVYL�OV^�^VTLU»Z�SP]LZ�
HYL�HMMLJ[LK�[OYV\NO�[OLPY�^VYR�^P[O�;\WWLY^HYL�)YHUKZ��<ZPUN�HU�LZ[HISPZOLK�ZL[�VM�X\HU[P[H[P]L�HUK�
X\HSP[H[P]L�[VVSZ·PUJS\KPUN�MVJ\Z�NYV\WZ��Z\Y]L`Z��HUK�ÄLSK�VIZLY]H[PVUZ·.-0�HUK�+,2(�JVSSLJ[LK�HUK�
HUHS`aLK�KH[H�VU�[OL�SP]LZ�HUK�SP]LSPOVVKZ�VM�V]LY�����0UKVULZPHU�^VTLU�PU�[OL�;\WWLY^HYL�ZHSLZ�MVYJL�

;OL�MVSSV^PUN�YLWVY[�V\[SPULZ�[OL�PUW\[Z��Z`Z[LTZ��HUK�WYHJ[PJLZ�[OH[�KLÄUL�;\WWLY^HYL�HUK�[OH[ 
Z\WWVY[�[OL�WLYZVUHS�HUK�WYVMLZZPVUHS�[YHUZMVYTH[PVU�VM�P[Z�ZHSLZ�MVYJL��:[H[PZ[PJHS�YLZ\S[Z�VM�[OL�Z[\K`� 
HYL�HJJVTWHUPLK�I`�HU�HUHS`ZPZ�VM�OV^�[OLZL�ÄUKPUNZ�HUZ^LY�VUL�M\UKHTLU[HS�X\LZ[PVU!�¸/V^�PZ�H�
^VTHU»Z�SPML�JOHUNLK�HZ�H�YLZ\S[�VM�OLY�^VYR�^P[O�;\WWLY^HYL&¹�8\HSP[H[P]L�KH[H��PUJS\KPUN�L_JLYW[Z 
MYVT�WLYZVUHS�Z[VYPLZ��YL]LHS�[OL�L_[LU[�[V�^OPJO�;\WWLY^HYL»Z�PTWHJ[�NVLZ�IL`VUK�[OL�ZVJPHS��ÄUHUJPHS��
HUK�WYVMLZZPVUHS�NYV^[O�L_WLYPLUJLK�I`�P[Z�ZHSLZ^VTLU�[V�HMMLJ[�[OLPY�MHTPSPLZ�HUK�JVTT\UP[PLZ�HZ�^LSS�

;OPZ�Z[\K`�VM�;\WWLY^HYL�0UKVULZPH»Z�ZHSLZ�MVYJL�PZ�[OL�ZLJVUK�PU�H�ZL[�VM�Z[\KPLZ�VU�[OL¸;\WWLY^HYL� 
,MMLJ[�¹�[OL�ÄYZ[�VM�^OPJO�^HZ�JVUK\J[LK�PU������^P[O�������ZHSLZ^VTLU�VM�;\WWLY^HYL�HUK�-\SSLY� 
*VZTL[PJZ�PU�4L_PJV��;OL������Z[\K`�¸Empowering Women Entrepreneurs: A Study of the Impact of 
Tupperware Brands in Mexico¹�ZLY]LZ�HZ�[OL�MV\UKH[PVU�MVY�[OL�Z[H[PZ[PJHS�HUK�HUHS`[PJHS�HWWYVHJO� 
\ZLK�PU�[OPZ�SH[LZ[�YLZLHYJO�

Acknowledgment

;OPZ�Z[\K`�^V\SK�UV[�OH]L�ILLU�WVZZPISL�^P[OV\[�[OL�Z\WWVY[�HUK�HZZPZ[HUJL�VM�;\WWLY^HYL�)YHUKZ�
0UKVULZPH��;\WWLY^HYL�Z[HMM�WYV]PKLK�.-0�HUK�+,2(�^P[O�KPYLJ[�HJJLZZ�[V�P[Z�ZHSLZ�MVYJL�[OYV\NO�P[Z 
HZZLTISPLZ��WHY[PLZ��HUK�ZWLJPHS�L]LU[Z��.-0�HUK�+,2(�^V\SK�SPRL�[V�[OHUR�;\WWLY^HYL�HUK�HSS�[OL� 
TLTILYZ�VM�[OL�;\WWLY^HYL�0UKVULZPH�ZHSLZ�MVYJL�MVY�ZOHYPUN�^P[O�\Z�[OLPY�RUV^SLKNL�HUK�\UKLYZ[HUKPUN�
VM�[OLPY�JVTWHU`�HUK�VM�;\WWLY^HYL»Z�[YHUZMVYTH[P]L�YVSL�PU�[OLPY�SP]LZ�
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Methodology

.-0�HUK�+,2(�YLZLHYJOLYZ�LTWSV`LK�X\HSP[H[P]L�HUK�X\HU[P[H[P]L�TL[OVKZ�[V�JVSSLJ[�PUMVYTH[PVU 
MYVT�TVYL�[OHU�����^VTLU�HJYVZZ�0UKVULZPH��(SS�VM�[OL�Z[\K`»Z�WHY[PJPWHU[Z�OH]L�[OYLL�VY�TVYL�`LHYZ� 
VM�L_WLYPLUJL�^P[O�;\WWLY^HYL�HUK�YLWYLZLU[�MV\Y�KPMMLYLU[�SL]LSZ�VM�[OL�;\WWLY^HYL�ZHSLZ�MVYJL! 
+PZ[YPI\[VYZ��.YV\W�4HUHNLYZ��4HUHNLYZ��HUK�*VUZ\S[HU[Z��0U�[OL�X\HU[P[H[P]L�WOHZL��.-0�HUK�+,2(�
YLZLHYJOLYZ�JVUK\J[LK�� ��PU[LY]PL^Z�PU�1HIVKL[HILR�����PU�:\YHIH �̀� ��PU�4LKHU����PU�7VU[PHUHR�� 
 ��PU�)HUK\UN��HUK����PU�)HUQHYTHZPU��;OLZL�MHJL�[V�MHJL�PU[LY]PL^Z�NLULYHSS`�[VVR�WSHJL�K\YPUN 
;\WWLY^HYL�^LLRS`�TLL[PUNZ"�OV^L]LY��ZVTL�PU[LY]PL^Z�^LYL�HSZV�JVUK\J[LK�H[�YLZWVUKLU[Z»�OVTLZ�

;OL�X\HSP[H[P]L�WOHZL�JVUZPZ[LK�VM�H�ZLYPLZ�VM�MVJ\Z�NYV\WZ�[HYNL[PUN�LHJO�SL]LS�VM�[OL�ZHSLZ�MVYJL�� 
;OL�MV\Y�MVJ\Z�NYV\WZ��JVUZPZ[PUN�VM�IL[^LLU���HUK����WHY[PJPWHU[Z�LHJO��WYV]PKLK�ZHSLZ^VTLU�^P[O�H�
ZHML�HUK�JVTMVY[HISL�ZWHJL�[V�KL[HPS�[OLPY�WLYZVUHS�Z[VYPLZ�HUK�L_WLYPLUJLZ�^P[O�;\WWLY^HYL��0U�HKKP[PVU��
.-0�HUK�+,2(�YLZLHYJOLYZ�VIZLY]LK�;\WWLY^HYL�WHY[PLZ��HZZLTIS`�TLL[PUNZ��VWWVY[\UP[`�OV\YZ��HUK�
ZVJPHS�WYVNYHTZ��+\YPUN�[OLZL�ÄLSK�]PZP[Z��YLZLHYJOLYZ�JVUK\J[LK�THU`�PUMVYTHS�PU[LY]PL^Z��;^V�MVYTHS�
PU[LY]PL^Z�^LYL�HSZV�JVUK\J[LK�^P[O�ZHSLZ^VTLU�PU�VYKLY�[V�JHW[\YL�[OLPY�M\SS�WLYZVUHS�Z[VYPLZ"�[OLZL 
JHU�IL�MV\UK�H[�[OL�LUK�VM�[OL�YLWVY[�

-VY�[OPZ�Z[\K �̀�.-0�HKVW[LK�[OL�ZHTL�TL[OVK�
VSVN`�\ZLK�PU�[OL������Z[\K`�VM�[OL�;\WWLY^HYL�
HUK�-\SSLY�ZHSLZ�MVYJLZ�PU�4L_PJV��*LY[HPU�HZWLJ[Z�
VM�[OL�Z[\K`�^LYL�[HPSVYLK�[V�H�ZWLJPÄJHSS`�0UKVUL�
ZPHU�JVU[L_[��I\[�[OL�JVYL�TL[OVKVSVN`�YLTHPULK�
SHYNLS`�WHYHSSLS·HZ�KPK�[OL�HWWYVHJO�[V�IV[O�KH[H�
JVSSLJ[PVU�HUK�HUHS`ZPZ��>OPSL�[OPZ�YLWVY[�MVJ\ZLZ�
VU�[OL�YLZ\S[Z�VM�[OL�0UKVULZPHU�Z[\K �̀�[OL�JVUZPZ�
[LUJ`�PU�Z[Y\J[\YL�HUK�TL[OVKVSVN`�HSSV^�MVY�JVT�
WHYPZVU�HJYVZZ�HZ�THU`�KH[H�WVPU[Z�HZ�WVZZPISL��
^P[O�JVUZPKLYH[PVU�[V�[OL�\UKLYS`PUN�LJVUVTPJ��
ZVJPHS��HUK�J\S[\YHS�KPMMLYLUJLZ�IL[^LLU�[OL�[^V�
JV\U[YPLZ�

Note:�>VTLU�^OV�YLTHPU�*VUZ\S[HU[Z�MVY�[OYLL�`LHYZ�KV�UV[�YLWYLZLU[�[OL�[`WPJHS�;\WWLY^HYL�0UKVULZPH�ZHSLZ^VTHU"�TVZ[�
HJOPL]L�[OL�UL_[�SL]LS�HM[LY�ZP_�TVU[OZ��;V�WYLZLU[�H�TVYL�HJJ\YH[L�WPJ[\YL�VM�[OL�;\WWLY^HYL�L_WLYPLUJL��ML^LY�*VUZ\S[HU[Z�
^LYL�PUJS\KLK�PU�[OPZ�Z[\K �̀

1. Jabodetabek
2. Bandung
3. Surabaya

4. Banjarmasin
5. Pontianak

6. Medan
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Context: Indonesia

0UKVULZPH�PZ�J\YYLU[S`�[OL�^VYSK»Z���[O�SHYNLZ[�
LJVUVT �̀�[OL�[OPYK�TVZ[�WVW\SV\Z�KLTVJYHJ �̀�
HUK�OVTL�[V�[OL�SHYNLZ[�WVW\SH[PVU�VM�4\ZSPTZ� 
PU�[OL�^VYSK��>P[O�H�[V[HS�VM�����TPSSPVU�PUOHIP[HU[Z��
[OL�JV\U[Y`�UV^�HSZV�OHZ�[OL�^VYSK»Z�MV\Y[O�SHYNLZ[�
WVW\SH[PVU1��(S[OV\NO�[OL�UH[PVU�OHZ�Z\JJLLKLK 
PU�HJOPL]PUN�LJVUVTPJ�NYV^[O�HUK�YLK\JPUN�WV]�
LY[ �̀�[OLYL�YLTHPUZ�H�ZPNUPÄJHU[�WVW\SH[PVU�VM�WVVY�
HUK�]\SULYHISL�0UKVULZPHUZ��:[H[PZ[PJZ�0UKVULZPH�
�)7:��UV[LZ�[OH[��HZ�VM�:LW[LTILY�����������  
TPSSPVU�0UKVULZPHUZ�^LYL�SP]PUN�ILSV^�[OL�WV]LY[`�
line2��;OPZ�YLWYLZLU[Z�H�ZPaLHISL�KLJYLHZL�MYVT� 
[OL�������TPSSPVU�WLVWSL�SP]PUN�PU�WV]LY[`�PU�����3��
-YVT������[V������H]LYHNL�YLHS�^HNLZ�PU� 
0UKVULZPH�PUJYLHZLK�MYVT���������0+9���������� 
[V���������0+9����������WLY�TVU[O��H�SP[[SL�TVYL�
[OHU�KV\ISL�[OL�WV]LY[`�SPUL���9LMLY�[V�[OL�JOHY[ 
H[�[OL�YPNO[�MVY�H�JVTWHYPZVU�VM�H]LYHNL�YLHS 
^HNLZ�PU�NYV^PUN�VJJ\WH[PVUZ�PU�0UKVULZPH�^P[O�
[OL�WV]LY[`�SPUL��

+LZWP[L�[OL�NYV^[O�PU�0UKVULZPH�V]LY�[OL�WHZ[�
ML^�`LHYZ��LJVUVTPJ�VWWVY[\UP[`�MVY�^VTLU�SHNZ� 
ZPNUPÄJHU[S`�ILOPUK�[OH[�MVY�TLU��0U�MHJ[��^VTLU»Z�
LJVUVTPJ�WHY[PJPWH[PVU�OHZ�KLJYLHZLK�PU�YLJLU[�
`LHYZ��HZ�YLÅLJ[LK�PU�[OL�Z[LHK`�KLJSPUL�PU�0UKV�
ULZPH»Z�YHURPUN�PU�[OL�>VYSK�,JVUVTPJ�-VY\T»Z�
.SVIHS�.LUKLY�.HW�9LWVY[��KYVWWPUN�MYVT���[O�
VM�����JV\U[YPLZ�PU������[V� �[O�PU���������>OPSL�
^HNLZ�OH]L�NVUL�\W��HZ�UV[LK�HIV]L��^VTLU�
LHYU�ULHYS`����WLYJLU[�SLZZ�[OHU�TLU�WLY�TVU[O���
6US`�ZP_�^VTLU�HYL�LTWSV`LK�MVY�L]LY`�[LU�TLU��
HUK�^VTLU�HYL�\UKLYYLWYLZLU[LK�PU�SLHKLYZOPW�
WVZP[PVUZ���9LJLU[S �̀�^VTLU»Z�YPNO[Z�HJ[P]PZ[Z�PU�
0UKVULZPH�OH]L�HYN\LK�[OH[�PUJYLHZLK�YLSPNPV\Z�
L_[YLTPZT�OHZ�SLK�[V�]PVSLUJL�HNHPUZ[�^VTLU�HUK�
SPTP[LK�[OL�YPNO[Z�VM�^VTLU�[OYV\NO�YLSPNPV\ZS`�TV�
[P]H[LK�TVYHSP[`�SH^Z9��(SS�VM�[OLZL�MHJ[VYZ�WVPU[�[V�
HU�LU]PYVUTLU[�[OH[�THRLZ�P[�PUJYLHZPUNS`�KPMÄJ\S[�
MVY�^VTLU�[V�HJOPL]L�ÄUHUJPHS�PUKLWLUKLUJL�HUK 
Z\JJLZZ�
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+PYLJ[�:HSLZ!�(ZPH�7HJPÄJ

9LJLU[S`�VIZLY]LK�NSVIHS�PUJYLHZLZ�PU�KPYLJ[�ZHSLZ�HYL�SHYNLS`�M\LSLK�I`�NYV^[O�PU�[OL�LTLYNPUN� 
LJVUVTPLZ�VM�[OL�(ZPH�7HJPÄJ�YLNPVU��;OL�(ZPH�7HJPÄJ�YLNPVU�PZ�OVTL�[V�[OL�THQVYP[`�VM�[OL�^VYSK»Z� 
KPYLJ[�ZHSLZ�YL]LU\L��^P[O����WLYJLU[�VM�KPYLJ[�ZHSLZ�VJJ\YYPUN�PU�[OL�(ZPH�7HJPÄJ��JVTWHYLK�[V��� 
WLYJLU[�PU�[OL�(TLYPJHZ�����WLYJLU[�PU�,\YVWL��HUK�Q\Z[�VUL�WLYJLU[�PU�(MYPJH�HUK�[OL�4PKKSL�,HZ[��� 
(SVUN�^P[O�H�U\TILY�VM�(ZPH�7HJPÄJ�UH[PVUZ��0UKVULZPH�YLJLU[S`�Z\YWHZZLK�VUL�IPSSPVU�<�:��KVSSHYZ� 
^VY[O�VM�KPYLJ[�ZHSLZ�PU�P[Z�LJVUVT �̀�PUKPJH[PUN�[OL�ZPNUPÄJHUJL�VM�[OL�YLNPVU�[V�[OL�KPYLJ[�ZHSLZ�PUK\Z[Y �̀

>P[OPU�[OL�NYV^PUN�0UKVULZPHU�THYRL[��;\WWLY^HYL�PZ�[OL�SLHKLY�PU�KPYLJ[�ZHSLZ11��0U�������;\WWLY^HYL�
0UKVULZPH�NLULYH[LK�V]LY��������������PU�ZHSLZ��-VY�Ä]L�`LHYZ�PU�H�YV �̂�0UKVULZPH»Z�ZHSLZ�OH]L�PUJYLHZLK�
V]LY�����PU�SVJHS�J\YYLUJ �̀�:\JO�YHWPK�NYV^[O�YLÅLJ[Z�[OL�HWWLHS�VM�KPYLJ[�ZHSLZ�[V�PUKP]PK\HSZ·TVZ[S`�
^VTLU·ZLLRPUN�[OL�JOHUJL�[V�YLJLP]L�Z\WWVY[�MYVT�HU�L_PZ[PUN�VYNHUPaH[PVU�[OH[�VMMLYZ�ÅL_PISL�OV\YZ�
HUK�[OL�WYVZWLJ[�VM�SLHYUPUN�I\ZPULZZ�HUK�THUHNLTLU[�ZRPSSZ�VU�[OL�QVI��4VYLV]LY��PU�0UKVULZPH·^OLYL�
WLYZVUHS�YLSH[PVUZOPWZ�YLTHPU�LZWLJPHSS`�PTWVY[HU[�PU�I\ZPULZZ·ZHSLZWLVWSL�^OV�VM[LU�YLJY\P[�MYPLUKZ�
HUK�MHTPS`�PU[V�KPYLJ[�ZHSLZ�OH]L�M\LSLK�[OL�YHWPK�L_WHUZPVU�VM�;\WWLY^HYL»Z�KPYLJ[�ZHSLZ�^VYRMVYJL��
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7YVÄSL�VM�[OL�;\WWLY^HYL�>VTHU

;\WWLY^HYL�^VTLU�KLZJYPIL�[OLTZLS]LZ�HZ! 

;\WWLY^HYL»Z�0UKVULZPHU�ZHSLZ�MVYJL��ULHYS`����������PZ�JVTWVZLK�TVZ[S`�VM�^VTLU�IL[^LLU�[OL�HNLZ�
VM����HUK����`LHYZ�VSK��5PUL[`�LPNO[�WLYJLU[�VM�[OLZL�^VTLU�HYL�THYYPLK�VY�^PKV^LK��HUK�TVYL�[OHU 
���WLYJLU[�OH]L�[^V�[V�MV\Y�JOPSKYLU� 

;OL�THQVYP[`�VM�;\WWLY^HYL�ZHSLZ^VTLU�OH]L�UV�V[OLY�LTWSV`TLU[�HUK�OH]L�ILLU�WHY[�VM�[OL� 
;\WWLY^HYL�ZHSLZ�MVYJL�MVY�IL[^LLU���HUK���`LHYZ��4VYL�[OHU� ��WLYJLU[�VM�[OL�ZHSLZ^VTLU� 
JVUZPKLY�^VYRPUN�^P[O�;\WWLY^HYL�HZ�H�WLYTHULU[�HJ[P]P[`�YH[OLY�[OHU�ZPTWS`�H�ZOVY[�[LYT�QVI�� 
;OL�THU`�KPMMLYLU[�ILULÄ[Z�[OL`�YLJLP]L�MYVT�^VYRPUN�^P[O�;\WWLY^HYL�PUZWPYL�[OLPY�SVUN�[LYT� 
JVTTP[TLU[�[V�[OL�IYHUK.

Permanent & Temporary Employment
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;\WWLY^HYL�^VTLU�[LUK�[V�IL�TVYL�LK\JH[LK�[OHU�[OL�H]LYHNL�0UKVULZPHU��^P[O�TVYL�[OHU��� 
WLYJLU[�OH]PUN�H[[LUKLK�H�\UP]LYZP[`�VY�HJHKLT �̀�JVTWHYLK�[V�VUS`����WLYJLU[�VM�[OL�NLULYHS�WVW\SH[PVU��
(SS�VM�[OL�ZHSLZ�MVYJL�\ZL�JLSS�WOVULZ�����WLYJLU[�V^U�H�JVTW\[LY��HUK����WLYJLU[�OH]L�H�WLYZVUHS�LTHPS�
HKKYLZZ��;\WWLY^HYL�^VTLU�HSZV�OH]L�T\JO�OPNOLY�TVU[OS`�L_WLUKP[\YLZ�[OHU�[OL�NLULYHS�WVW\SH[PVU��
:P_[`�MV\Y�WLYJLU[�VM�;\WWLY^HYL�MHTPSPLZ�OH]L�TVU[OS`�L_WLUKP[\YLZ�[OH[�L_JLLK������JVTWHYLK�[V�VUS`�
���WLYJLU[�VM�H]LYHNL�0UKVULZPHU�OV\ZLOVSKZ�

;\WWLY^HYL�MHTPSPLZ�ZWLUK�TVYL�ILJH\ZL�[OL`�LHYU�TVYL��>VTLU�HYL�HISL�[V�Z\WWSLTLU[�[OL�MHTPS`�
ÄUHUJLZ�^P[O�[OLPY�;\WWLY^HYL�PUJVTL��HSSV^PUN�[OLPY�MHTPSPLZ�[V�HJOPL]L�NYLH[LY�W\YJOHZPUN�WV^LY�

;OL�,TWV^LYTLU[�7YVJLZZ
>VYRPUN�^P[O�;\WWLY^HYL�HSSV^Z�^VTLU�[OL�VWWVY[\UP[`�[V�KL]LSVW�ZVJPHSS �̀�WYVMLZZPVUHSS �̀�HUK� 

ÄUHUJPHSS �̀�)LMVYL�QVPUPUN�;\WWLY^HYL��^VTLU�YLWVY[LK�ILPUN�ZO �̀�[PTPK��HUK�PUZLJ\YL��*VTPUN�SHYNLS`�
MYVT�SV^LY�HUK�TPKKSL�JSHZZ�MHTPSPLZ��THU`�^VTLU�^LYL�YLSLNH[LK�[V�[OL�KVTLZ[PJ�ZWOLYL�� 
9LZWVUZPISL�MVY�OV\ZLOVSK�JOVYLZ�HUK�JOPSKJHYL��[OL`�OHK�SP[[SL�VWWVY[\UP[`�[V�ZVJPHSPaL�VY�KL]LSVW�

“I was shy...just a regular housewife who took care of my family. Now I have  
ILJVTL�H�KPMMLYLU[�WLYZVU�^OV�PZ�JVUÄKLU[�HUK�OHZ�KYLHTZ�[V�W\YZ\L��0»T 
enthusiastic and positive thinking—a totally different person.”  (Manager)

;OL�VWWVY[\UP[`�HUK�PUW\[Z�[OH[�;\WWLY^HYL�WYV]PKLZ�Z\WWVY[�^VTLU»Z�[YHUZMVYTH[PVU�PU[V�WYV\K��
JVUÄKLU[��PUKLWLUKLU[��HUK�KL[LYTPULK�LU[YLWYLUL\YZ��;OPZ�ZLJ[PVU�^PSS�L_HTPUL�OV^�[OL�LTWV^LYTLU[�
WYVJLZZ�[HRLZ�WSHJL!�^O`�^VTLU�QVPU�;\WWLY^HYL"�^OH[�RLLWZ�[OLT�WYVK\J[P]L"�HUK�\S[PTH[LS`�OV^�
^VYRPUN�^P[O�;\WWLY^HYL�JOHUNLZ�[OLPY�SP]LZ��MHTPSPLZ��HUK�JVTT\UP[PLZ�

General Population
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,U[Y`�WVPU[!�6WWVY[\UP[`��0UW\[Z��,TWV^LYTLU[
,U[Y`�WVPU[

:PUJL�TVZ[�;\WWLY^HYL�^VTLU�HYL�THYYPLK�^P[O�JOPSKYLU��[OL`�ULLK�[OL�ÅL_PIPSP[`�[V�Q\NNSL 
OV\ZLOVSK�VISPNH[PVUZ�HUK�JOPSKYLU»Z�HJ[P]P[PLZ�^P[O�[OLPY�^VYR��;OL`�JOVVZL�KPYLJ[�ZHSLZ�ILJH\ZL 
P[�VMMLYZ�[OLT�[OH[�ÅL_PIPSP[`�HUK�[OL�HIPSP[`�[V�LHYU�[OLPY�V^U�PUJVTL��>VTLU�JOVVZL�;\WWLY^HYL 
ILJH\ZL�VM�[OLPY�SV]L�MVY�[OL�WYVK\J[Z�HUK�HU�H^HYLULZZ�VM�[OL�ILULÄ[Z�[OH[�JVTL�^P[O�ZLSSPUN�[OLT� 
0U�HKKP[PVU��[OL�]HZ[�THQVYP[`�VM�^VTLU�HYL�LUJV\YHNLK�[V�QVPU�;\WWLY^HYL�I`�MYPLUKZ�HUK�MHTPS �̀ 
/\ZIHUKZ�[LUK�[V�Z\WWVY[�[OLPY�^P]LZ»�^VYR�^P[O�;\WWLY^HYL��5V[�VUS`�KVLZ�[OL�O\ZIHUK�YLJVNUPaL 
[OL�ÄUHUJPHS�HUK�ZVJPHS�ILULÄ[Z�I\[�OL�HSZV�HWWYLJPH[LZ�[OH[�OPZ�^PML�^VYRZ�^P[OPU�H�JVTT\UP[`�VM 
^VTLU��0U�[OPZ�ZVTL^OH[�JVUZLY]H[P]L�4\ZSPT�JV\U[Y �̀�[OL�MHJ[�[OH[�;\WWLY^HYL�WYV]PKLZ�H�ZWHJL 
^OLYL�^VTLU�JHU�LHYU�HU�PUJVTL�PU�H�MLTHSL�KVTPUH[LK�LU]PYVUTLU[�PZ�LZWLJPHSS`�PTWVY[HU[�

¸4`�O\ZIHUK�OHK�HU�HJJPKLU["�ZPUJL�[OLU�0�SVVRLK�MVY^HYK�[V�ÄUKPUN�H�QVI��� 
Then I heard about Tupperware from my friends.” (Group Manager)

“The Tupperware system is better. They are transparent with 
the rewards, gifts, and career paths.”  (Manager)

6WWVY[\UP[PLZ
>VYRPUN�^P[O�;\WWLY^HYL��^VTLU�JHU�LHYU�MVY�[OLTZLS]LZ�HUK�Z\WWSLTLU[�[OLPY�OV\ZLOVSK�PUJVTL��

;OL�ÄUHUJPHS�ILULÄ[Z�VM�ZLSSPUN�;\WWLY^HYL�JHU�IL�[YHUZMVYTH[PVUHS��TV]PUN�MHTPSPLZ�PU[V�UL^�PUJVTL�
IYHJRL[Z��;\WWLY^HYL�HSZV�WYV]PKLZ�^VTLU�^P[O�HU�HS[LYUH[P]L�ZWHJL!�IYHUJOPUN�V\[�VM�[OL�KVTLZ[PJ�
ZWOLYL��^VTLU�NHPU�L_WVZ\YL�[V�UL^�L_WLYPLUJLZ�HUK�I\PSK�UL^�ZVJPHS�UL[^VYRZ��;OLZL�PU[LYHJ[PVUZ��
HSVUN�^P[O�;\WWLY^HYL�[YHPUPUNZ�HUK�VWWVY[\UP[PLZ�[V�[YH]LS�KVTLZ[PJHSS`�HUK�HIYVHK��I\PSK�^VTLU»Z�
ZVJPHS�HUK�WYVMLZZPVUHS�JHWHJP[ �̀



�

0UW\[Z

4HU`�JVTWVULU[Z�VM�[OL�;\WWLY^HYL�TVKLS�^VYR�PU�JVVYKPUH[PVU�[V�I\PSK�[OL�JVUÄKLUJL��WYPKL� 
HUK�SLHKLYZOPW�VM�P[Z�ZHSLZ�MVYJL��5V[�VUS`�KV�[OLZL�PUW\[Z�[YHUZMVYT�[OL�^VTHU�I\[�[OL�LMMLJ[Z�HSZV 
ZWPYHS�V\[^HYK��PTWHJ[PUN�OLY�^OVSL�MHTPS`�HUK�IYVHKLY�JVTT\UP[ �̀

�7YVK\J[!�8\HSP[`��7VW\SHYP[`��.\HYHU[LL

“My friend (who is now already a GM) introduced me to Tupperware; 
Free Tupperware products made me come and join.”  (Manager)

;\WWLY^HYL�WYVK\J[Z�HYL�[OL�ÄYZ[�Z[LW�PU�I\PSKPUN�[OL�;\WWLY^HYL�ZHSLZ^VTHU»Z�ZLSM�JVUÄKLUJL��
4HU`�0UKVULZPHU�^VTLU�HYL�H[[YHJ[LK�[V�QVPU�[OL�;\WWLY^HYL�ZHSLZ�MVYJL�ILJH\ZL�VM�[OLPY�SV]L�MVY 
[OL�WYVK\J[Z��[OLPY�JVUÄKLUJL�PU�[OL�X\HSP[ �̀�HUK�[OL�WYLZ[PNL�HZZVJPH[LK�^P[O�[OL�IYHUK�

/H]PUN�JVUÄKLUJL�PU�[OL�WYVK\J[�P[ZLSM�HSSV^Z�^VTLU�[V�MLLS�WYV\K�HUK�ZLJ\YL�^OLU�ZLSSPUN� 
WHY[PJ\SHYS`�PTWVY[HU[�MVY�UL^�ZHSLZ^VTLU�^OV�TH`�UV[�`L[�MLLS�JVUÄKLU[�PU�[OLPY�V^U�ZLSSPUN�HIPSP[ �̀ 
;OL�OPNO�X\HSP[`�HUK�SPML[PTL�N\HYHU[LL�NP]L�ZHSLZ^VTLU�[OL�HZZ\YHUJL�[OH[�[OLPY�J\Z[VTLYZ�^PSS�IL�
LU[PYLS`�ZH[PZÄLK�^P[O�;\WWLY^HYL�WYVK\J[Z·IV[O�PTTLKPH[LS`�HUK�PU�[OL�SVUN�Y\U��;\WWLY^HYL�WYVK\J[Z�
LUQV`�NYLH[�WVW\SHYP[`�HUK�WYLZ[PNL�HZ�H�[YLUKPUN�P[LT�MV\UK�PU�THU`�0UKVULZPHU�OVTLZ��;OLPY�JVZ[� 
HUK�[OL�MHJ[�[OH[�[OL`�JHUUV[�IL�W\YJOHZLK�PU�Z[VYLZ�SLUK�;\WWLY^HYL�WYVK\J[Z�HU�HKKP[PVUHS�HPY�VM� 
L_JS\ZP]P[ �̀�-HTPSPLZ�HYL�TVYL�PUJSPULK�[V�Z\WWVY[�HUK�LUJV\YHNL�H�^VTHU»Z�^VYR�^P[O�;\WWLY^HYL� 
ZPUJL�[OL�WYVK\J[Z�ZOL�YLJLP]LZ�HZ�YL^HYKZ�ILULÄ[�[OL�LU[PYL�OV\ZLOVSK��\USPRL�V[OLY�KPYLJ[�ZHSLZ� 
P[LTZ�SPRL�JVZTL[PJZ�VY�QL^LSY �̀

<S[PTH[LS �̀�[OL�OPNO�X\HSP[ �̀�WVW\SHYP[ �̀�WYLZ[PNL��HUK�SPML[PTL�N\HYHU[LL�HZZVJPH[LK�^P[O�;\WWLY^HYL�
WYVK\J[Z�H[[YHJ[�^VTLU�[V�[OL�ZHSLZ�MVYJL�HUK�HSSV^�[OLT�[V�LUQV`�MLLSPUN�IV[O�ZLJ\YL�HUK�JVUÄKLU[�
RUV^PUN�[OH[�[OL`�HYL�ZLSSPUN�H�WYVK\J[�^P[O�OPNO�KLTHUK�HUK�OPNO�ZH[PZMHJ[PVU�MVY�IV[O�[OL�ZLSSLY�HUK 
[OL�JVUZ\TLY�

“Everybody knows Tupperware and its quality...Famous for years and used  
by many people. No other product offers a lifetime guarantee.”  (Manager)

Product Attribute Ratings
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Recognition 

¸4`�ULPNOIVY�OHZ�TVYL�YLZWLJ[�MVY�TL�ZPUJL�0�^LU[�[V�1HWHU·0»T�UV�SVUNLY�WLYJLP]LK� 
as a regular housewife but as a successful career woman.”  (Manager)

�;HUNPISL�HUK�PU[HUNPISL�YLJVNUP[PVU�VM�HJOPL]LTLU[Z·HSVUN�^P[O�[OL�Z\IZLX\LU[�MLLSPUNZ�VM�ZH[PZMHJ�
[PVU�HUK�WYPKL�L_WLYPLUJLK�I`�;\WWLY^HYL�ZHSLZ^VTLU·PZ�H�THQVY�MHJ[VY�PU�[OL�NYV^[O�HUK�Z\JJLZZ 
VM�[OL�;\WWLY^HYL�0UKVULZPH�ZHSLZ�MVYJL��,]LY`�ZHSLZ^VTHU�YLWVY[LK�YLJLP]PUN�YLJVNUP[PVU�PU�[OL�`LHYZ�
ZOL�OHZ�^VYRLK�MVY�;\WWLY^HYL��HUK�ULHYS`�L]LY`�ZHSLZ^VTHU�PU[LY]PL^LK��  �WLYJLU[��MLLSZ�[OH[�[OL�
;\WWLY^HYL�YL^HYKZ�WYVNYHT�WSH`Z�HU�PTWVY[HU[�YVSL�PU�OLY�JVTTP[TLU[�[V�;\WWLY^HYL��4VYL�[OHU�H�
X\HY[LY�VM�^VTLU�PU[LY]PL^LK�PKLU[PÄLK�[OL�¸O\NL¹�IVU\ZLZ�HUK�YL^HYKZ�VMMLYLK�HZ�[OLPY�MH]VYP[L�HZWLJ[�
VM�^VYRPUN�HZ�;\WWLY^HYL�ZHSLZ^VTLU��>VTLU�HSZV�PKLU[PÄLK�]HJH[PVUZ�HIYVHK�����WLYJLU[��HUK�NPM[Z�
�� �WLYJLU[��^OLU�HZRLK�^OH[�V[OLY�MLH[\YLZ�VM�^VYRPUN�MVY�;\WWLY^HYL�[OL`�MV\UK�TVZ[�HWWLHSPUN�

“It is an enormous experience that I went to Japan last month. It is totally a new thing 
for me to be in another country, to see the culture, shopping without any cost to me since 

everything was handled by Tupperware.”  (Manager)

�6]LYHSS��ZHSLZ^VTLU�HNYLL�VU�[OL�YL^HYKZ�[OL`�HWWYLJPH[L�TVZ[!����WLYJLU[�YLWVY[�H�KLZPYL�MVY� 
ÄUHUJPHS�YL^HYKZ�HUK����WLYJLU[�H�KLZPYL�MVY�PU[LYUH[PVUHS�[YPWZ�HZ�YLJVNUP[PVU�VM�[OLPY�HJOPL]LTLU[Z�� 
0U[LYUH[PVUHS�[YPWZ�HYL�LZWLJPHSS`�WVW\SHY�^P[O�;\WWLY^HYL�ZHSLZ^VTLU��*VTPUN�THPUS`�MYVT�TPKKSL� 
[V�SV^LY�ZVJPVLJVUVTPJ�SL]LSZ��[OL`�ZLL�[OLZL�[YPWZ�HZ�H�UL^�HUK�L_JP[PUN�L_WLYPLUJL�[OL`�JV\SK�UV[� 
HMMVYK�VU�[OLPY�V^U���;OLZL�[YPWZ�JHU�HSZV�PUJYLHZL�[OL�Z[H[\Z�VM�[OL�ZHSLZ^VTHU�HTVUN�OLY�WLLYZ� 
M\Y[OLY�IVSZ[LYPUN�OLY�JVUÄKLUJL��

“I feel touched, respected—I already try my best to improve my position  
HUK�[VKH`�0�ÄUHSS`�HJOPL]LK�P[�¹��4HUHNLY�

�;OL�ZHSLZ^VTLU�HSZV�PKLU[PÄLK�PU[HUNPISL�YL^HYKZ�HZ�HU�PTWVY[HU[�WHY[�VM�[OL�YLJVNUP[PVU� 
WYVNYHT��;OLZL�PUJS\KL�[OL�VWWVY[\UP[`�[V�IL�IYV\NO[�VU�Z[HNL�HUK�YLJVNUPaLK�H[�;\WWLY^HYL�^LLRS`�
HZZLTIS`�TLL[PUNZ��HZ�^LSS�HZ�[OL�HIPSP[`�[V�ZOV^JHZL�HJOPL]LTLU[Z�^P[O�WSHX\LZ�HUK�JLY[PÄJH[LZ�[OH[�
JHU�IL�WSHJLK�PU�OVTLZ�HUK�;\WWLY^HYL�VMÄJLZ���9LJVNUP[PVU�HUK�YL^HYKZ�ZLY]L�HZ�[OL�Z`TIVS�VM�[OLPY�
Z\JJLZZ�HUK�OHYK�^VYR�HUK�TV[P]H[L�[OL�ZHSLZ�MVYJL�[V�JVU[PU\L�^VYRPUN�[V^HYK�;\WWLY^HYL�NVHSZ�

97%
Due to 
Sales

90%
Due to 

Referrals

90%
Attendance of

Courses/Meetings

Rewards Received



��

Internal Communication

“When the distributor sees my sad/tired face, she sometimes comes after me 
HUK�HZRZ�TL�[V�OLY�VMÄJL��0UZPKL��ZOL�SPZ[LUZ�[V�T`�WYVISLT�HUK�NP]LZ 

relevant solutions for it.” (Consultant)

9V\[PUL�^LLRS`�TLL[PUNZ�JYLH[L�HTWSL�VWWVY[\UP[`�MVY�JVTT\UPJH[PVU�IL[^LLU�HSS�SL]LSZ�VM�[OL�ZHSLZ�
MVYJL��(ZZLTIS`�TLL[PUNZ��THUHNLY�TLL[PUNZ��[LHT�JHW[HPU�TLL[PUNZ��VWWVY[\UP[`�OV\YZ��HUK�[YHPUPUNZ�
HYL�HSS�JYP[PJHS�JVTWVULU[Z�VM�;\WWLY^HYL»Z�Z\JJLZZ�TVKLS�HUK�LUZ\YL�[OH[�[OL�ZHSLZ�MVYJL�PZ�JSLHY�HUK�
MHTPSPHY�^P[O�[OL�ZJOLTL�VM�^VYR��HZ�^LSS�HZ�TV[P]H[LK�HUK�LUJV\YHNLK��;OL�NYHWO�ILSV^�KLTVUZ[YH[LZ�
[OH[�;\WWLY^HYL�^VTLU�\[PSPaL�THU`�KPMMLYLU[�VWWVY[\UP[PLZ�MVY�JVTT\UPJH[PVU!�TVYL�[OHU� ��WLYJLU[�VM�
[OL�ZHSLZ�MVYJL�YLWVY[LK�NVVK�HUK�]LY`�NVVK�JVTT\UPJH[PVU�^P[O�[OLPY�JVSSLHN\LZ�HUK�Z\WLYPVYZ��6WLU�
JOHUULSZ�VM�JVTT\UPJH[PVU�OLSW�THRL�^VTLU�MLLS�SPRL�]HS\LK�TLTILYZ�VM�H�[LHT�HUK��[OLYLMVYL��TVYL�
LTWV^LYLK�[V�Z\JJLLK�

:LUZL�VM�*VTT\UP[`

“I prefer Tupperware since the kinship culture makes me feel comfortable.  
You can make friends and help others from different levels of the  

sales force and different teams.” (Consultant)

>P[ULZZPUN�H�^LLRS`�HZZLTIS`�TLL[PUN��P[�ILJVTLZ�]LY`�JSLHY�[OH[�;\WWLY^HYL�PZ�UV[�Q\Z[�H�QVI�VY 
H�WSHJL�[V�LHYU�HU�PUJVTL��6UL�ZLLZ�PTTLKPH[LS`�[OH[�P[�PZ�H�JVTT\UP[ �̀�H�ZPZ[LYOVVK��H�MHTPS �̀�;OL� 
ZHSLZ�MVYJL�ZPUNZ�[VNL[OLY��JSHWZ�[VNL[OLY��OVSKZ�OHUKZ��HUK�WYH`Z�[VNL[OLY��;OL�LU]PYVUTLU[�PZ�\WILH[��
WVZP[P]L��HUK�LUJV\YHNPUN��+PMMLYLU[�SL]LSZ�VM�[OL�ZHSLZ�MVYJL�HYL�YLJVNUPaLK�MVY�[OLPY�HJOPL]LTLU[Z�I` 
ILPUN�IYV\NO[�VU�Z[HNL�ILMVYL�[OL�^OVSL�NYV\W��4HUHNLYZ�HUK�+PZ[YPI\[VYZ�TV[P]H[L�ZHSLZ^VTLU�^P[O�
UL^�WYVTV[PVUZ�HUK�JOHSSLUNLZ�

(U�PU[LNYHS�JVTWVULU[�VM�^VTLU»Z�ZVJPHS�KL]LSVWTLU[�JVTLZ�MYVT�[OL�VWWVY[\UP[`�[V�TLL[�UL^�
WLVWSL�HUK�KL]LSVW�UL^�YLSH[PVUZOPWZ��>OLU�HZRLK�OV^�;\WWLY^HYL�OHZ�JOHUNLK�[OLPY�SP]LZ��TVYL� 
[OHU����WLYJLU[�VM�^VTLU�UV[LK�[OH[�[OL`�OH]L�THU`�TVYL�MYPLUKZOPWZ��;OL�^P]LZ�HUK�TV[OLYZ�^OV�
JVTWYPZL�[OL�]HZ[�THQVYP[`�VM�[OL�ZHSLZ�MVYJL�OPNOS`�]HS\L�[OL�VWWVY[\UP[`�[V�IL�ZVJPHS�V\[ZPKL�VM�[OL�
OVTL��0U�HKKP[PVU�[V�MYPLUKZOPW��^VTLU�HSZV�YLJLP]L�TLU[VYZOPW"�ZHSLZ^VTLU�[LUK�[V�SVVR�\W�[V�[OLPY� 
KPZ[YPI\[VYZ�HUK�VM[LU�NV�[V�[OLT�MVY�HK]PJL��;\WWLY^HYL»Z�Z\WWVY[P]L�HUK�WVZP[P]L�JVTT\UP[`�PZ�H� 
YLTHYRHISL�HJOPL]LTLU[�HUK�H�RL`�PUW\[�MVY�[OL�WLYZVUHS�NYV^[O�HUK�KL]LSVWTLU[�VM�[OL�ZHSLZ�MVYJL�

¸>L�Z\WWVY[�LHJO�V[OLY¯��4`�O\ZIHUK�PZ�L]LU�JSVZL�^P[O�T`�.YV\W�4HUHNLY»Z�O\ZIHUK�¹��4HUHNLY�
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*\S[\YL�VM�.P]PUN�
>P[OPU�[OL�WVZP[P]L�HUK�Z\WWVY[P]L�JVTT\UP[`�[OH[�;\WWLY^HYL�OHZ�MVZ[LYLK��NP]PUN�[HRLZ�WSHJL�VU�

THU`�SL]LSZ��>VTLU�L_[LUK�[OLPY�LUJV\YHNLTLU[��Z\WWVY[��HUK�JVTWHZZPVU�[V�LHJO�V[OLY��+PZ[YPI\[VYZ�
NP]L�H^H`�MYLL�;\WWLY^HYL�WYVK\J[Z��[YPWZ��HUK�V[OLY�NPM[Z�[V�YLJVNUPaL�OHYK�^VYR�HUK�HJJVTWSPZOTLU[Z��
:HSLZ^VTLU�NP]L�H^H`�MYLL�WYVK\J[Z�H[�;\WWLY^HYL�WHY[PLZ��.P]PUN��^OL[OLY�PU�[OL�MVYT�VM�Z\WWVY[�VY�H�
[HUNPISL�NPM[��PZ�H�M\UKHTLU[HS�HUK�KLÄUPUN�JVTWVULU[�VM�[OL�;\WWLY^HYL�J\S[\YL�

;OL�J\S[\YL�VM�NP]PUN�WLYTLH[LZ�[OL�;\WWLY^HYL�JVTT\UP[`�HUK�ÅV^Z�PU[V�[OL�SHYNLY�JVTT\UP[ �̀�
(STVZ[����WLYJLU[�VM�ZHSLZ^VTLU�YLWVY[LK�[OH[�;\WWLY^HYL�OHZ�JOHUNLK�[OLPY�SP]LZ�I`�¸THRPUN�B[OLTD�
JHYL�TVYL�MVY�V[OLYZ�¹�([�;\WWLY^HYL��JHYPUN�MVY�V[OLYZ�PZ�UV[�H�MLLSPUN�I\[�HU�HJ[PVU��,]LY`�SL]LS�VM�[OL�
ZHSLZ�MVYJL�YLWVY[LK�NP]PUN�IHJR�[V�ZVJPL[`�[OYV\NO�Z\WWVY[�VM�MV\UKH[PVUZ�HUK�JOHYP[PLZ��(Z�PUJVTLZ�
PUJYLHZL��;\WWLY^HYL�^VTLU�HYL�HISL�HUK�LHNLY�[V�W\[�TVYL�VM�[OH[�PUJVTL�PU[V�[OLPY�JVTT\UP[PLZ��

;OL�J\S[\YL�VM�NP]PUN�PZ�YLPUMVYJLK�[OYV\NO�;\WWLY^HYL»Z�ZVJPHS�YLZWVUZPIPSP[`�WYVNYHTZ��0U�0UKVULZPH�
;\WWLY^HYL�J\YYLU[S`�Z\WWVY[Z�ZP_�ZVJPHS�YLZWVUZPIPSP[`�WYVNYHTZ�[OH[�KV�L]LY`[OPUN�MYVT�WYV]PKPUN�MYLL�
OV\ZPUN�MVY�OVTLSLZZ�JOPSKYLU�[V�KPZHZ[LY�YLSPLM�HUK�ISVVK�KVUH[PVUZ��;OLZL�WYVNYHTZ�HUK�[OL�PTWHJ[�
[OL`�OH]L�VU�[OL�ZHSLZ�MVYJL�^PSS�IL�KPZJ\ZZLK�PU�TVYL�KL[HPS�PU�[OL�MVSSV^PUN�JOHW[LYZ�

;YHUZMLY�VM�2UV^SLKNL

¸@V\�RUV^��`V\�JHU»[�KLZJYPIL�P[�PU�^VYKZ��[OL�MLLSPUN�[OH[�`V\�HYL�HISL�[V�JOHUNL 
V[OLY�WLVWSL»Z�SP]LZ�PU[V�H�IL[[LY�JVUKP[PVU·0[�YLHSS`�THRLZ�TL�OHWW`�¹��+PZ[YPI\[VY�

;\WWLY^HYL�^VTLU�HYL�PU]LZ[LK�PU�[OLPY�JVSSLHN\LZ»�HJOPL]LTLU[Z��HUK�[OL�;\WWLY^HYL�TVKLS�PZ�
Z[Y\J[\YLK�ZV�[OH[�P[�SPURZ�L]LY`VUL»Z�Z\JJLZZ�[VNL[OLY��>P[O�[OLPY�V^U�Z\JJLZZ�KLWLUKPUN�SHYNLS`�VU�
[OH[�VM�[OLPY�Z\IVYKPUH[LZ��ZHSLZ^VTLU�OH]L�H�I\PS[�PU�PUJLU[P]L�[V�Z\WWVY[�VUL�HUV[OLY��;OPZ�TVKLS�JYL�
H[LZ�H�J`JSL�VM�Z\WWVY[!�HZ�UV]PJL�ZHSLZ^VTLU�TV]L�MVY^HYK�WYVMLZZPVUHSS`�HUK�ÄUHUJPHSS �̀�[OL`�MLLS�H�
Z[YVUN�KLZPYL�[V�ZOHYL�[OPZ�Z\JJLZZ�HUK�LTWV^LYTLU[�^P[O�V[OLYZ��-PM[`�LPNO[�WLYJLU[�VM�[OL�ZHSLZ�MVYJL�
PU[LY]PL^LK�ZHPK�;\WWLY^HYL�OHZ�JOHUNLK�[OLPY�SP]LZ�I`�THRPUN�[OLT�TVYL�NYH[LM\S��+PZ[YPI\[VYZ��.YV\W�
4HUHNLYZ��HUK�4HUHNLYZ�L_OPIP[�[OPZ�NYH[P[\KL�[OYV\NO�H�Z[YVUN�ZLUZL�VM�YLZWVUZPIPSP[`�[V�OLSW�W\SS�[OLPY�
Z\IVYKPUH[LZ�\W�[V�[OL�UL_[�WYVMLZZPVUHS�SL]LS��-PM[`�ZL]LU�WLYJLU[�VM�^VTLU�ZHPK�[OH[�;\WWLY^HYL�OHZ�
NP]LU�[OLT�[OL�VWWVY[\UP[`�[V�JOHUNL�V[OLY�WLVWSL»Z�SP]LZ�MVY�[OL�IL[[LY��

;OL�TVZ[�JVTTVU�^H`�[OL`�HJOPL]L�[OPZ�PZ�[OYV\NO�HU�PUMVYTHS�[YHUZMLY�VM�RUV^SLKNL��<USPRL�MVYTHS��
ZJOLK\SLK�[YHPUPUNZ��[OPZ�RUV^SLKNL�[YHUZMLY�[HRLZ�WSHJL�KHPS`�HUK�VU�HU�HK�OVJ�IHZPZ��>VTLU�NP]L�[OLPY�
Z\IVYKPUH[LZ�Z\WWVY[�HUK�HK]PJL��HUK�[OL`�WHZZ�HSVUN�[OL�[HUNPISL�ZRPSSZ�HUK�RUV^SLKNL�[V�OLSW�[OLT�
WYVNYLZZ�HUK�KL]LSVW�PU[V�TVYL�WYVMLZZPVUHS�HUK�HJJVTWSPZOLK�LU[YLWYLUL\YZ��;\WWLY^HYL�^VTLU�NHPU�
MLLSPUNZ�VM�ZH[PZMHJ[PVU��WYPKL��HUK�OHWWPULZZ�MYVT�WSH`PUN�H�YVSL�PU�[OL�PTWYV]LTLU[�VM�[OLPY�JVSSLHN\LZ»�
ZVJPVLJVUVTPJ�Z[H[\Z��L�N���PUJYLHZLK�PUJVTL��ILPUN�HISL�[V�HMMVYK�[OLPY�V^U�[YHUZWVY[H[PVU��ZLUKPUN�[OLPY�
RPKZ�[V�IL[[LY�ZJOVVSZ��L[J���

;OPZ�JVUZ[HU[�[YHUZMLY�VM�RUV^SLKNL�YLZ\S[Z�PU�0UKVULZPHU�^VTLU�TV]PUN�[OYV\NO�[OL�;\WWLY^HYL�
YHURZ�]LY`�X\PJRS �̀�0[�PZ�UVYTHS�MVY�^VTLU�PU�;\WWLY^HYL�0UKVULZPH�[V�NV�MYVT�*VUZ\S[HU[�[V�4HUHNLY�PU�
HZ�SP[[SL�HZ�ZP_�TVU[OZ��;OPZ�YH[L�VM�WYVNYLZZPVU�PZ�PTWYLZZP]L�HUK�HMMVYKZ�^VTLU�[OL�VWWVY[\UP[`�[V�HJ�
JLZZ�L]LU�NYLH[LY�ÄUHUJPHS�HUK�WYVMLZZPVUHS�YLZV\YJLZ�PU�H�ZOVY[�HTV\U[�VM�[PTL

;YHPUPUNZ
;OL�[YHPUPUNZ�;\WWLY^HYL�VMMLYZ�P[Z�ZHSLZ�MVYJL�HYL�RL`�PUW\[Z�PU�ZHSLZ^VTLU»Z�WYVMLZZPVUHS�HUK�ZVJPHS�

KL]LSVWTLU[��(STVZ[�����WLYJLU[�VM�[OL�ZHSLZ�MVYJL�OHZ�YLJLP]LK�ZVTL�RPUK�VM�[YHPUPUN��;OL�ZH[PZMHJ[PVU�
YH[L�PZ�OPNO��^P[O�HSS�MV\Y�SL]LSZ�VM�[OL�ZHSLZ�MVYJL�NP]PUN�[OL�[YHPUPUNZ�H�ZJVYL�VM���VY�OPNOLY��V\[�VM������;OL�
[YHPUPUNZ�VMMLYLK�TVZ[�VM[LU�HYL�VU�ZLSM�TV[P]H[PVU��ZLSSPUN�[LJOUPX\LZ��HUK�OVZ[PUN�H�Z\JJLZZM\S�;\WWLY�
^HYL�WHY[ �̀�4VYL�[OHU����WLYJLU[�VM�^VTLU�OH]L�HSZV�YLJLP]LK�[YHPUPUNZ�PU�WYVK\J[Z��SLHKLYZOPW��JOHYHJ�
[LY�KL]LSVWTLU[��ÄUHUJPHS�THUHNLTLU[��HUK�WYVMLZZPVUHSPZT�
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“The communication training has taught me to talk with various kinds of people. 
I know how to communicate with different people now.” (Group Manager).

;OL�[YHPUPUNZ�VMMLYLK�HYL�WYHJ[PJHS�HUK�THRL�H�KPMMLYLUJL�PU�^VTLU»Z�WYVMLZZPVUHS�HUK�WLYZVUHS�SP]LZ�

��;PTL�4HUHNLTLU[!�>VTLU�YLWVY[LK�[OH[�[PTL�THUHNLTLU[�[YHPUPUNZ�HSSV^LK�[OLT�[V�ÄUK�H�OLHS[O` 
IHSHUJL�IL[^LLU�^VYR�HUK�MHTPS`�VISPNH[PVUZ�

��*VTT\UPJH[PVU!�;YHPUPUNZ�VU�JVTT\UPJH[PVU�OLSW�^VTLU�SLHYU�OV^�[V�JVTT\UPJH[L�JVUÄKLU[S`� 
^P[O�KPMMLYLU[�RPUKZ�VM�WLVWSL��H�ULJLZZHY`�ZRPSS�MVY�H�Z\JJLZZM\S�ZHSLZ^VTHU��>VTLU�YLWVY[�[OH[� 
[OLZL�[YHPUPUNZ�OH]L�HSZV�OLSWLK�PTWYV]L�[OLPY�JVTT\UPJH[PVU�H[�OVTL�^P[O�[OLPY�MHTPSPLZ�

��*OHYHJ[LY�KL]LSVWTLU[!�;OLZL�[YHPUPUNZ�[LHJO�^VTLU�[V�YLTHPU�JHST�HUK�PU�JVU[YVS�^OLU�MHJPUN� 
Z[YLZZM\S�ZP[\H[PVUZ��;OPZ�PTWYV]LZ�^VTLU»Z�THUHNLTLU[�ZRPSSZ�HUK�JHU�OH]L�H�WVZP[P]L�PUÅ\LUJL� 
VU�[OLPY�YLSH[PVUZOPWZ�^P[O�SV]LK�VULZ�

:HSLZ^VTLU�YLWVY[LK�[OH[�HM[LY�[YHPUPUNZ�[OL`�MLS[�TVYL�TV[P]H[LK�[V�^VYR�[V^HYK�[OLPY�NVHSZ�HUK 
ILJVTL�;\WWLY^HYL�SLHKLYZ�

5LHYS`�OHSM�VM�[OL�ZHSLZ^VTHU�PUKPJH[LK�H�KLZPYL�MVY�TVYL�[YHPUPUN�VU�ZLSSPUN�[LJOUPX\LZ�HUK�VU 
OVZ[PUN�Z\JJLZZM\S�;\WWLY^HYL�WHY[PLZ��,]LU�[OV\NO�TVYL�[OHU� ��WLYJLU[�VM�^VTLU�OH]L�HSYLHK`� 
YLJLP]LK�[OLZL�[YHPUPUNZ�^P[OPU�[OLPY�ÄYZ[�TVU[O�^P[O�;\WWLY^HYL��[OL�KH[H�PUKPJH[LZ�[OH[�YLMYLZOLYZ� 
HUK�VY�TVYL�L_[LUZP]L�[YHPUPUNZ�VU�[OLZL�[VWPJZ�TH`�IL�ILULÄJPHS�
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:VJPHS�9LZWVUZPIPSP[`�7YVNYHTZ
(�KLÄUPUN�JOHYHJ[LYPZ[PJ�VM�;\WWLY^HYL�0UKVULZPH�PZ�[OL�Z\IZ[HU[PHS�PU]LZ[TLU[�P[�OHZ�THKL�PU�ZVJPHS�

YLZWVUZPIPSP[`�WYVNYHTZ��;OLYL�HYL�J\YYLU[S`�ZP_�KPMMLYLU[�ZVJPHS�WYVNYHTZ�[OH[�YHUNL�PU�ZPaL�HUK�MVJ\Z��
^P[O�HU�V]LYHSS�H^HYLULZZ�YH[L�VM� ��WLYJLU[�HTVUN�[OL�ZHSLZ�MVYJL��-V\Y�VM�[OL�WYVNYHTZ�OH]L�PUKP]PK\HS�
H^HYLULZZ�YH[LZ�VM�TVYL�[OHU����WLYJLU[��;OLZL�U\TILYZ�OPNOSPNO[�OV^�Z[YVUNS`�;\WWLY^HYL�0UKVULZPH�
OHZ�PU[LY^V]LU�ZVJPHS�YLZWVUZPIPSP[`�PU[V�P[Z�JVYWVYH[L�PKLU[P[ �̀

;OL�WYVNYHTZ�HKKYLZZ�H�YHUNL�VM�ZVJPHS�PZZ\LZ�PUJS\KPUN�I\[�UV[�SPTP[LK�[V�^VTLU»Z�SLHKLYZOPW��
JOPSKYLU»Z�OLHS[O�HUK�U\[YP[PVU��OV\ZPUN�HUK�LK\JH[PVU�MVY�VYWOHUZ��HUK�KPZHZ[LY�YLSPLM��;OL�TVZ[�MHTV\Z�
WYVNYHT�PZ�[OL�:OL�*HU��[LSL]PZPVU�ZOV �̂�/PNOSPNO[PUN�^VTLU�SLHKLYZ�HUK�[OL�Z[YPKLZ�[OL`�HYL�THRPUN�PU�
[OL�JVTT\UP[ �̀�[OL�ZOV^�PZ�KLZPNULK�[V�LUSPNO[LU��LK\JH[L��HUK�LTWV^LY�P[Z�]PL^LYZ��6U�[OL�HPY�MVY�Ä]L�
`LHYZ�UV^�^P[O�HWWYV_PTH[LS`���������]PL^LYZ��:OL�*HU��PZ�HU�PTWVY[HU[�PUW\[�PU�[OL�LMMVY[�[V�YLJVNUPaL�
HUK�HK]HUJL�^VTLU»Z�SLHKLYZOPW�YVSLZ�PU�0UKVULZPH��0U�HKKP[PVU�[V�[OL�[LSL]PZPVU�ZOV �̂�[OLYL�HYL�:OL�
*HU��IVVRZ��ZVJPHS�TLKPH��HUK�H�`LHYS`�H^HYKZ�JLYLTVU`�[OH[�OVUVYZ�^VTLU�JOHUNL�THRLYZ��:OL�*HU��
PUZWPYLZ�[OL�;\WWLY^HYL�ZHSLZ�MVYJL�HUK�V[OLY�^VTLU�]PL^LYZ�[V�YPZL�[V�SLHKLYZOPW�WVZP[PVUZ�PU�[OLPY�V^U�
JVTT\UP[PLZ�HUK�JHYY`�VU�[OL�;\WWLY^HYL�J\S[\YL�VM�NP]PUN�

;\WWLY^HYL»Z�ZVJPHS�YLZWVUZPIPSP[`�WYVNYHTZ�OH]L�OHK�ZPNUPÄJHU[�PTWHJ[�VU�P[Z�ZHSLZ�MVYJL��4VYL 
[OHU����WLYJLU[�VM�ZHSLZ^VTLU�PU[LY]PL^LK�YLWVY[LK�[OH[�[OL�WYVNYHTZ�OH]L�PUJYLHZLK�[OLPY�LTWH[O` 
MVY�V[OLYZ�HUK�THKL�[OLT�TVYL�JHYPUN�PUKP]PK\HSZ��4VYL�[OHU����WLYJLU[�HSZV�YLWVY[LK�[OH[�[OL�WYVNYHTZ�
OH]L�IYVHKLULK�[OLPY�WLYZWLJ[P]LZ�HUK�PUZ[PSSLK�H�ZLUZL�VM�JVTTVU�O\THUP[ �̀�;OLZL�ZVJPHS�YLZWVUZPIPS�
P[`�PUP[PH[P]LZ�OH]L�JVU[YPI\[LK�[V�[OL�WYPKL�HUK�ZH[PZMHJ[PVU�^VTLU�MLLS�HZ�WHY[�VM�[OL�;\WWLY^HYL�ZHSLZ�
MVYJL�

Income
(�THQVYP[`�VM�;\WWLY^HYL�ZHSLZ^VTLU��� �WLYJLU[��MLLS�[OH[�[OLPY�ÄUHUJPHS�ZP[\H[PVU�OHZ�PTWYV]LK�

ZPNUPÄJHU[S`�ZPUJL�[OL`�QVPULK�;\WWLY^HYL"�HUK�[OPZ�PZ�LZWLJPHSS`�[Y\L�MVY�+PZ[YPI\[VYZ������WLYJLU[���.YV\W�
4HUHNLYZ�����WLYJLU[���HUK�4HUHNLYZ�����WLYJLU[���(YV\UK�VUL�[OPYK�VM�*VUZ\S[HU[Z�MLLS�[OLPY�ÄUHUJPHS�
ZP[\H[PVU�OHZ�PTWYV]LK�Z\IZ[HU[PHSS �̀

Ak
u A

nak
 Seha

t

Blood Donation Tupperware Children’s Fund 

Sh
e 

Ca
n!

Disaster Relief

Master (M
asjid Term

inal) School



��

;\WWLY^HYL�HSSV^Z�^VTLU�[V�HJOPL]L�ÄUHUJPHS�
PUKLWLUKLUJL�HUK�JVU[YPI\[L�[V^HYK�[OLPY�MHTPSPLZ»�
L_WLUZLZ��4VYL�[OHU����WLYJLU[�VM�^VTLU�YLWVY[�
[OH[�[OL`�HYL�UV^�IL[[LY�HISL�[V�Z\WWVY[�[OLPY�JOPS�
KYLU»Z�ULLKZ��HUK����WLYJLU[�YLWVY[�[OH[�[OL`�HYL�
UV^�HISL�[V�Z\WWVY[�[OLPY�O\ZIHUK�ÄUHUJPHSS`�HUK�
Z\WWSLTLU[�[OL�OV\ZLOVSK�PUJVTL��)`�[OL�[PTL�
^VTLU�YLHJO�[OL�4HUHNLY�SL]LS�[OL`�HYL�HSYLHK`�
HISL�MVY�[OL�ÄYZ[�[PTL�[V�YLHSPaL�KYLHTZ�VM�I\`PUN�H�
OV\ZL��JHY��VY�TV[VYJ`JSL�HUK�VM�THRPUN�[OL�4\Z�
SPT�WPSNYPTHNL�[V�4LJJH��OHQQ���

-VY�THU`�^VTLU��[OL�PUJVTL�[OL`�LHYU�PU� 
;\WWLY^HYL»Z�WHY[�[PTL�HUK�ÅL_PISL�LU]PYVUTLU[� 
PZ�HZ�T\JO�HZ�[OL`�^V\SK�LHYU�H[�ZVTL�M\SS�[PTL�
QVIZ�OHK�[OL`�MVSSV^LK�H�TVYL�[YHKP[PVUHS�JHYLLY�
WH[O�



��

:WOLYLZ�VM�0TWHJ[
;OL�;\WWLY^HYL�>VTHU

;\WWLY^HYL»Z�PUW\[Z�^VYR�[V�KL]LSVW�[OL�^VTHU�OVSPZ[PJHSS �̀�)`�L_WHUKPUN�OLY�ZVJPHS�ZRPSSZ�HUK�OLY�
ZVJPHS�UL[^VYR��[OL�;\WWLY^HYL�^VTHU�PZ�HISL�[V�NYV^�WYVMLZZPVUHSS �̀�7YVMLZZPVUHS�KL]LSVWTLU[�PU�[\YU�
SLHKZ�[V�JVU[PU\LK�ÄUHUJPHS�PTWYV]LTLU[��<UKLYS`PUN�[OL�^VTHU»Z�WYVMLZZPVUHS�HUK�ÄUHUJPHS�Z\JJLZZ�PZ�
OLY�WLYZVUHS�NYV^[O·[OL�ZLSM�JVUÄKLUJL��PUKLWLUKLUJL��HUK�WYPKL�[OH[�;\WWLY^HYL�OHZ�MVZ[LYLK�HSVUN�
[OL�^H �̀

5PUL[`�WLYJLU[�VM�ZHSLZ^VTLU�HYL�ZH[PZÄLK�^P[O�[OLPY�^VYR�^P[O�;\WWLY^HYL��HUK�[OH[�ZH[PZMHJ[PVU�
PUJYLHZLZ�HZ�^VTLU�TV]L�\W�PU�[OL�YHURZ��>VTLU�YLWVY[LK�[OH[�[OLPY�ZH[PZMHJ[PVU�HYPZLZ�MYVT�[OL 
SHYNLY�PUJVTL��TVYL�VWWVY[\UP[PLZ�[V�YLJLP]L�KPMMLYLU[�[`WLZ�VM�[YHPUPUN�HUK�ZLSM�KL]LSVWTLU[��HUK 
TVYL�L_WLYPLUJL�PU�JOHUNPUN�V[OLY�WLVWSL»Z�SP]LZ�HZ�[OL`�TV[P]H[L�HUK�ILJVTL�PUZWPYH[PVUZ�MVY�V[OLYZ�

En
ha

nc
ed

 p
ro

ble
m 

so
lvin

g a
bility 

(42%)

Im
pr

ov
ed

 c
om

mu
nic

ati
on 

skil
ls (45%)

Tra
ns

fer
 o

f k
no

wled
ge (45%)

Gr
ea

te
r d

et
er

m
ina

tio
n t

o a
cc

om
plish

 goals (48%)

Better provide for children (54%
)

Ability to fulfill personal needs (52%
)

Assist husband financially (47%
) 

Personal Income (82%
)

More friends/larger social network (77%)
Improve others’ lives (57%)

Caring more for others (44%)

Pr
of

es
sio

na
l Financial

Social
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Social

;\WWLY^HYL�WYV]PKLZ�^VTLU�^P[O�[OL�ZWHJL��LUJV\YHNLTLU[��HUK�[YHPUPUN�[V�KL]LSVW�UL^�ZVJPHS 
UL[^VYRZ�HUK�JVTT\UPJH[L�^P[O�H�^PKL�YHUNL�VM�WLVWSL�MYVT�]HY`PUN�ZVJPVLJVUVTPJ�IHJRNYV\UKZ�� 
;OL�ULLK�[V�YLHJO�V\[�[V�UL^�J\Z[VTLYZ�W\ZOLZ�^VTLU�[V�ILNPU�UL^�HJ[P]P[PLZ�HUK�I\PSK�UL^ 
YLSH[PVUZOPWZ�^P[OPU�[OL�JVTT\UP[ �̀

¸0�^LU[�MYVT�ILPUN�ZO`�[V�OH]PUN�M\SS�JVUÄKLUJL�^OLU�[HSRPUN�[V�V[OLY�WLVWSL�¹���4HUHNLY�

)LJH\ZL�[OL�KLTHUK�MVY�;\WWLY^HYL�VM[LU�JVTLZ�MYVT�[OL�TPKKSL�HUK�\WWLY�JSHZZLZ��ZHSLZ^VTLU�
T\Z[�SLHYU�[V�JVTT\UPJH[L�HUK�ZVJPHSPaL�^P[O�PUKP]PK\HSZ�MYVT�KPMMLYLU[�ZVJPVLJVUVTPJ�IHJRNYV\UKZ��
;OL�YLZ\S[�PZ�H�K`UHTPJ�HUK�WVW\SHY�¸;\WWLY^HYL�4VT¹�^OV�OHZ�MVYNLK�MYPLUKZOPWZ�^P[O�OLY�;\WWLY^HYL�
JVSSLHN\LZ�HUK�JSPLU[Z�HUK�JHU�PU[LYHJ[�JVUÄKLU[S`�^P[O�HSS�VM�[OLT�

;\WWLY^HYL�ZHSLZ^VTLU�JSLHYS`�YLJVNUPaL�[OPZ�[YHUZMVYTH[PVU!� ��WLYJLU[�MLLS�[OLPY�ZVJPHS�SP]LZ�OH]L�
JOHUNLK�WVZP[P]LS`�ILJH\ZL�VM�^VYRPUN�^P[O�;\WWLY^HYL�����WLYJLU[�VM�YLZWVUKLU[Z�PUKPJH[LK�[OH[�[OL`�
UV^�OH]L�THU`�UL^�MYPLUKZ�HUK�HJX\HPU[HUJLZ��HUK����WLYJLU[�MLLS�[OH[�[OL`�JHU�IL[[LY�JVTT\UPJH[L�
^P[O�H�]HYPL[`�VM�WLVWSL��

7YVMLZZPVUHS
“I have more energy to pursue my dream in Tupperware—I have a target 

and I have my own plan to achieve it.”  (Manager)

-YVT�[OL�V\[ZL[�ZHSLZ^VTLU�T\Z[�HKVW[�H�WYVMLZZPVUHS�HUK�V\[NVPUN�KLTLHUVY�[V�TLL[�;\WWLY^HYL�
NVHSZ��+\YPUN�[OLPY�ÄYZ[�TVU[O�^P[O�;\WWLY^HYL��^VTLU�YLJLP]L�[YHPUPUNZ�VU�WYVK\J[�RUV^SLKNL�HUK�VU�
OV^�[V�OVZ[�;\WWLY^HYL�WHY[PLZ��;OLZL�[YHPUPUNZ��HSVUN�^P[O�;\WWLY^HYL�^LLRS`�TLL[PUNZ��Z\WWVY[�[OL�
PUP[PHS�[YHUZP[PVU�VM�^VTLU�PU[V�[OL�WYVMLZZPVUHS�^VYRPUN�LU]PYVUTLU[��:\IZLX\LU[�[YHPUPUNZ�VU�[PTL�THU�
HNLTLU[��SLHKLYZOPW��HUK�V[OLY�THUHNLYPHS�ZRPSSZ�WYV]PKL�ZHSLZ^VTLU�^P[O�H�Z[YVUN�WYVMLZZPVUHS�IHZL��
^OPJO�PZ�L_WHUKLK�\WVU�[OYV\NOV\[�[OLPY�JHYLLY�^P[O�;\WWLY^HYL��:HSLZ^VTLU�ÄUK�[OH[�HM[LY�^VYRPUN�
^P[O�;\WWLY^HYL�[OL`�HYL�IL[[LY�HISL�[V�THUHNL�[OL�K\[PLZ�VM�TV[OLY��OV\ZL^PML��HUK�LU[YLWYLUL\Y�� 
*VUZLX\LU[S �̀�[OLZL�^VTLU�L_WLYPLUJL�H�JVU]LYZPVU�MYVT�OV\ZL^P]LZ�^P[O�ML^�HJ[P]P[PLZ�V\[ZPKL�[OL�
OVTL�[V�JHYLLY�^VTLU�^P[O�HJ[P]P[PLZ��NVHSZ��KYLHTZ��HUK�WSHUZ�[V�HJOPL]L�[OLT��5LHYS`�OHSM�VM�[OL�
YLZWVUKLU[Z�UV[LK�[OH[�^VYRPUN�^P[O�;\WWLY^HYL�OLSWLK�[OLT�J\S[P]H[L�NYLH[LY�KL[LYTPUH[PVU�[V�HJOPL]L�
[OLPY�NVHSZ�����WLYJLU[��HUK�NYLH[LY�JVUÄKLUJL�PU�[OLPY�HIPSP[`�[V�ZVS]L�WYVISLTZ�[OL`�LUJV\U[LY�����WLY�
JLU[��

“I can think calmly in most situations—I can give advice to my subordinates in 
terms of Tupperware business and also personal matters.”  (Group Manager)

>VTLU�HSZV�KL]LSVW�H�NYLH[LY�ZLUZL�VM�ZLSM�H^HYLULZZ�[OYV\NO�^VYRPUN�^P[O�;\WWLY^HYL�HZ�[OL`�
ILJVTL�TVYL�JVUZJPV\Z�VM�WYLZLU[PUN�[OLTZLS]LZ�WYVMLZZPVUHSS`�PU�[OLPY�KYLZZ�HUK�KLTLHUVY��)LJH\ZL�
;\WWLY^HYL�WYVK\J[Z�HYL�IYHUKLK�HZ�OLHS[O �̀�JSLHU��HUK�Z[`SPZO��^VTLU�HYL�LUJV\YHNLK�[V�YLÅLJ[�[OPZ�
PU�[OLPY�HWWLHYHUJL��;\WWLY^HYL�ZHSLZ^VTLU�YLWVY[�NHPUPUN�[OL�JVUÄKLUJL�[V�^LHY�KPMMLYLU[�Z[`SLZ�VM�
JSV[OPUN��;OLPY�UL^�HIPSP[`�[V�KL[LYTPUL�[OL�HWWYVWYPH[L�KYLZZ�HUK�KLTLHUVY�MVY�KPMMLYLU[�ZP[\H[PVUZ�I\PSKZ�
[OLPY�ZLSM�LZ[LLT�HUK�I\ZPULZZ�JVUÄKLUJL��WYVWLSSPUN�^VTLU�MVY^HYK�WYVMLZZPVUHSS �̀

-VY�H�[OPYK�VM�P[Z�ZHSLZ^VTLU��^VYR�^P[O�;\WWLY^HYL�PZ�JVUZPKLYLK�H�JHYLLY��HUK�[OLPY�NVHSZ�PU]VS]L�
^VYRPUN�[OLPY�^H`�\W�[OYV\NO�[OL�;\WWLY^HYL�YHURZ��:[PSS�V[OLYZ�]PL^�ZLSSPUN�;\WWLY^HYL�WYVK\J[Z�HZ 
[OLPY�V^U�I\ZPULZZ��������YLÅLJ[PUN�[OL�Z[YVUN�J\S[\YL�VM�LU[YLWYLUL\YZOPW��;OL�MHJ[�[OH[�[^V�[OPYKZ�VM�
ZHSLZ^VTLU�]PL^�;\WWLY^HYL�HZ�H�JHYLLY�VY�H�WLYZVUHS�I\ZPULZZ�OPNOSPNO[Z�[OL�ZLUZL�VM�V^ULYZOPW�
HUK�JVTTP[TLU[�^VTLU�MLLS�MVY�[OL�JVTWHU �̀��6US`�H�ÄM[O�VM�ZHSLZ^VTLU�ZLL�;\WWLY^HYL�HZ�WHY[�[PTL�
^VYR�



��

Financial 

Now I feel more independent. I can buy my own needs and  
not depend [only] on my husband anymore. (Consultant)

5LHYS`�HSS�TLTILYZ�VM�[OL�;\WWLY^HYL�ZHSLZ�MVYJL��  �WLYJLU[��MLLS�[OH[�[OLPY�SP]LZ�OH]L�JOHUNLK�MVY�
[OL�IL[[LY�HM[LY�^VYRPUN�^P[O�;\WWLY^HYL�MVY�H[�SLHZ[�[OYLL�`LHYZ��HUK� ��WLYJLU[�VM�[OLZL�^VTLU�OH]L�
MLS[�H�WVZP[P]L�JOHUNL�PU�[OLPY�ÄUHUJPHS�ZP[\H[PVU���>VTLU�YLWVY[LK�KPMMLYLU[�[`WLZ�VM�ÄUHUJPHS�JOHUNL!�[OL�
THQVYP[`�ZHPK�[OH[�^VYRPUN�^P[O�;\WWLY^HYL�OHZ�YLZ\S[LK�PU�[OLPY�VI[HPUPUN�H�WLYZVUHS�PUJVTL�����WLYJLU[��
^OPSL�YV\NOS`�OHSM�[OL�YLZWVUKLU[Z�MV\UK�[OH[�;\WWLY^HYL�PUJVTLZ�HSSV^LK�[OLT�[V�OLSW�[OLPY�O\ZIHUKZ�
ÄUHUJPHSS`�����WLYJLU[���NP]L�[OLPY�JOPSKYLU�^OH[�[OL`�^HU[�����WLYJLU[���HUK�TLL[�WLYZVUHS�ULLKZ�^P[OV\[�
KPZY\W[PUN�MHTPS`�ÄUHUJLZ�����WLYJLU[��

;\WWLY^HYL�ZHSLZ^VTLU�NHPU�TVYL��OV^L]LY��[OHU�Q\Z[�H�Z\WWSLTLU[HY`�PUJVTL"�[OL`�NHPU�[OL 
YLZWLJ[�HUK�JVUÄKLUJL�HZZVJPH[LK�^P[O�ILPUN�H�MHTPS`�IYLHK^PUULY��:HSLZ^VTLU�YLWVY[�OPNOLY�SL]LSZ 
VM�HWWYLJPH[PVU�HUK�YLZWLJ[�MYVT�[OLPY�MHTPS`�ILJH\ZL�[OL`�JVU[YPI\[L�[V�[OL�OV\ZLOVSK�PUJVTL�HUK�
WYV]PKL�H�IL[[LY�SP]PUN�JVUKP[PVU�MVY�HSS�TLTILYZ�VM�[OL�MHTPS �̀�>VTLU�NHPU�JVUÄKLUJL�ILJH\ZL�^VYRPUN�
^P[O�;\WWLY^HYL�HSSV^Z�[OLT�[V�ILJVTL�ÄUHUJPHSS`�PUKLWLUKLU[��ZWLUKPUN�[OLPY�V^U�TVUL`�OV^�[OL`�
JOVVZL��

>OLU�HZRLK�OV^�[OL`�\ZL�[OLPY�;\WWLY^HYL�PUJVTL��[OL�ZHSLZ^VTLU�WYV]PKLK�H�YHUNL�VM�YLZWVUZLZ��
(�SHYNL�THQVYP[`�����WLYJLU[��YLPU]LZ[�PU�TVYL�;\WWLY^HYL�WYVK\J[Z��;\WWLY^HYL�LHYUPUNZ�HYL�HSZV�ILPUN�
\ZLK�[V�IL[[LY�[OL�ZHSLZ^VTLU»Z�HUK�[OLPY�MHTPSPLZ»�SP]LZ!����WLYJLU[�ZH]L�[OLPY�LHYUPUNZ��TVYL�[OHU�OHSM�
VM�[OL�^VTLU��� �WLYJLU[��ZWLUK�[OLPY�PUJVTL�VU�OV\ZLOVSK�ULLKZ��HUK�Q\Z[�SLZZ�[OHU�OHSM�ZWLUK�[OLPY�
LHYUPUNZ�VU�ZJOVVSPUN�MVY�[OLPY�JOPSKYLU��� �WLYJLU[��VY�VU�WLYZVUHS�ULLKZ�Z\JO�HZ�JSV[OPUN�HUK�JVZTL[�
PJZ��� �WLYJLU[���;OLZL�ÄUKPUNZ�JOHUNL�ZSPNO[S`�^OLU�IYVRLU�KV^U�I`�+PZ[YPI\[VY��.YV\W�4HUHNLY��4HU�
HNLY��HUK�*VUZ\S[HU[�



��

;OL�PTWHJ[�VM�[OL�;\WWLY^HYL�^VTHU»Z�ZVJPHS��WYVMLZZPVUHS��HUK�ÄUHUJPHS�KL]LSVWTLU[�NYV^Z�MYVT�[OL�
WLYZVUHS�[V�[OL�MHTPS`�[V�[OL�JVTT\UP[`�SL]LS��(Z�OLY�JVUÄKLUJL�HUK�HIPSP[PLZ�HYL�Z[YLUN[OLULK�[OYV\NO�
;\WWLY^HYL�PUW\[Z��ZOL�PZ�HISL�[V�[OYP]L��THRPUN�ZPNUPÄJHU[�ZVJPHS�HUK�ÄUHUJPHS�NHPUZ��;OL�^OVSL�MHTPS`�
MLLSZ�[OL�PTWHJ[�VM�[OLZL�NHPUZ��LHYUPUN�[OL�^VTHU�TVYL�YLZWLJ[�HUK�HWWYLJPH[PVU�PU�[OL�OVTL��7LVWSL�
V\[ZPKL�[OL�OVTL�HSZV�YLJVNUPaL�[OL�JOHUNLZ��HUK�[OL�;\WWLY^HYL�^VTHU�ILJVTLZ�H�YVSL�TVKLS�HUK�
PUZWPYH[PVUHS�ÄN\YL�HZ�ZOL�JVU[YPI\[LZ�[V�OLY�MHTPS`�HUK�OLY�JVTT\UP[ �̀�

:LSM!�*VUÄKLUJL
0UKLWLUKLUJL��JVUÄKLUJL��HUK�ZLSM�LZ[LLT�HYL�U\Y[\YLK�[OYV\NO�[OL�THU`�;\WWLY^HYL�PUW\[Z 

KLZJYPILK�HIV]L!�[OL�;\WWLY^HYL�WYVK\J[��YLJVNUP[PVU��YL^HYKZ��JVTT\UP[ �̀�WVZP[P]L�JVTT\UPJH[PVU��
[YHPUPUNZ��WYVMLZZPVUHSPZT��HUK�PUJVTL��;OLZL�PUW\[Z�Z\WWVY[�[OL�WYVNYLZZPVU�VM�[OL�^VTLU�MYVT�ZO �̀�
[PTPK��HUK�PUZLJ\YL�OV\ZL^P]LZ�[V�JVUÄKLU[�HUK�WYV\K�LU[YLWYLUL\YZ��;\WWLY^HYL�OHZ�LTWV^LYLK�P[Z�
^VTLU»Z�ZHSLZ�MVYJL�[V�ILSPL]L�PU�[OLPY�WV[LU[PHS�HUK�OH]L�KYLHTZ��NVHSZ��HUK�WSHUZ�MVY�HJOPL]PUN�[OLT�

-HTPS`!�9LZWLJ[
�4`�O\ZIHUK�PZ�WYV\K�VM�TL�ZPUJL�0�JHU�OLSW�OPT�PU�M\SÄSSPUN�V\Y�MHTPS`»Z�ULLKZ��;OLYL�PZ�UV�TVYL� 
arguing about money, no more asking for money on payday as long as I can get home before  

him and take care of the children. (Consultant)

�(�SHYNL�THQVYP[`�VM�YLZWVUKLU[Z�����WLYJLU[��YLWVY[LK�H�JOHUNL�PU�[OLPY�MHTPS`�K`UHTPJ�HZ�H�YLZ\S[�VM�
^VYRPUN�^P[O�;\WWLY^HYL��4HQVY�MHJ[VYZ�JVU[YPI\[PUN�[V�YLSH[PVUZOPW�JOHUNLZ�HYL�UL^�WLYZVUHS�PUJVTL��
PUJYLHZLK�ZLSM�YLZWLJ[��HUK�PTWYV]LK�ZVJPHS�ZRPSSZ��;OLZL�MHJ[VYZ�JH\ZL�PTTLKPH[L�HUK�SVUN�[LYT�JOHUN�
LZ�PU�[OL�MHTPS �̀�:VVU�HM[LY�QVPUPUN�;\WWLY^HYL��^VTLU�UV�SVUNLY�ULLK�[V�HZR�MYLX\LU[S`�MVY�VY�X\HYYLS�
V]LY�TVUL �̀�(Z�MHTPSPLZ�YLHSPaL�[OH[�;\WWLY^HYL�PUJVTL�JHU�OLSW�TLL[�[OL�MHTPS`»Z�ULLKZ��[OL`�ILNPU�[V�

Economic Factors

Social Factors

Independence

Pride

Investement in
Household

Improved Family
Relationships

Community
Philanthropy 

Inspiration of
Others 

Individual

Family

Community
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WYV]PKL�TVYL�Z\WWVY[�[V�ZHSLZ^VTLU��ULHYS`����WLYJLU[�VM�^VTLU�UV[LK�TVYL�Z\WWVY[�ZPUJL�[OL`� 
ILNHU�^VYRPUN�MVY�;\WWLY^HYL���5LHYS`�OHSM�VM�^VTLU�HSZV�MLLS�[OH[�[OL`�HYL�TVYL�HKTPYLK�HUK� 
HWWYLJPH[LK�PU�[OL�OVTL�����WLYJLU[��HUK�OH]L�ILJVTL�YVSL�TVKLSZ�MVY�[OLPY�JOPSKYLU��� �WLYJLU[��

/\ZIHUKZ�Z\WWVY[�[OLPY�^P]LZ»�^VYR�^P[O�;\WWLY^HYL�^OLU�[OL`�YLJVNUPaL�[OL�ÄUHUJPHS�HUK 
ZVJPHS�ILULÄ[Z�HUK�[OL�Z\JJLZZM\S�IHSHUJL�VM�[OL�YVSLZ�VM�TV[OLY��^PML��HUK�ZHSLZ^VTHU��[OHURZ�[V�
;\WWLY^HYL»Z�[PTL�THUHNLTLU[�[YHPUPUNZ���:HSLZ^VTLU�YLWVY[�[OH[�[OLPY�O\ZIHUKZ�HSZV�HWWYLJPH[L� 
ZVTL�VM�[OL�ZTHSSLY�[OPUNZ·SPRL�[OL�^PML»Z�UL^�H^HYLULZZ�VM�OLY�HWWLHYHUJL�HUK�WYLZLU[H[PVU��*OPSKYLU�
HWWYLJPH[L�[OLPY�TV[OLYZ»�PUJYLHZLK�HIPSP[`�[V�TLL[�[OLPY�ULLKZ�HUK�^HU[Z��(Z�H�YLZ\S[��^VTLU�MLLS�JSVZLY�
[V�IV[O�[OLPY�JOPSKYLU�HUK�O\ZIHUKZ��

��)`�[OL�[PTL�;\WWLY^HYL�^VTLU�YLHJO�[OL�4HUHNLY�SL]LS�[OL`»]L�HJOPL]LK�NYLH[LY�LX\HSP[`�^P[O� 
[OLPY�O\ZIHUKZ�HZ�KLJPZPVU�THRLYZ�HUK�IYLHK^PUULYZ�PU�[OL�OVTL��/\ZIHUKZ�ILNPU�[V�Z\WWVY[�[OLPY�
^P]LZ�PU�KVTLZ[PJ�JOVYLZ�HUK�JOPSKJHYL��HSSV^PUN�[`WPJHS�NLUKLY�YVSLZ�[V�ILJVTL�SLZZ�YLZ[YPJ[P]L�� 
-HTPS`�YLSH[PVUZOPWZ�HYL�HSZV�PTWHJ[LK�I`�[OL�JVTT\UPJH[PVU�HUK�SLHKLYZOPW�[YHPUPUNZ�^VTLU�YLJLP]L� 
HZ�;\WWLY^HYL�THUHNLYZ��>VTLU�ILJVTL�TLKPH[VYZ��WYVISLT�ZVS]LYZ��HUK�TV[P]H[VYZ�PU�[OL�MHTPS �̀�
*OPSKYLU�SVVR�\W�[V�[OLPY�JVUÄKLU[�TV[OLYZ��^OV�JVUZPZ[LU[S`�LUJV\YHNL�SLHYUPUN�HUK�Z\JJLZZ��0U� 
HKKP[PVU��HZ�;\WWLY^HYL�^VTLU�PTWYV]L�[OLPY�JVUÄKLUJL�HUK�JVTT\UPJH[PVU�ZRPSSZ��[OL`�MLLS�IL[[LY 
HISL�[V�ZOHYL�[OLPY�MLLSPUNZ�HUK�HZWPYH[PVUZ�HUK�YLWVY[�KLLWLY�YLSH[PVUZOPWZ�^P[O�[OLPY�O\ZIHUKZ�

(S[OV\NO�ZVTL�+PZ[YPI\[VYZ�HUK�.YV\W�4HUHNLYZ�YLWVY[LK�ULNH[P]L�JOHUNLZ�PU�[OLPY�MHTPS`�K`UHTPJ·
[OL�TVZ[�ZPNUPÄJHU[�ILPUN�H�MLLSPUN�VM�KPZ[HUJL�JH\ZLK�I`�SHJR�VM�[PTL·[OL�]HZ[�THQVYP[`�VM�;\WWLY^HYL�
^VTLU�L_WLYPLUJL�H�UL^�SL]LS�VM�YLZWLJ[��HKTPYH[PVU��HUK�HWWYLJPH[PVU�MYVT�[OLPY�MHTPSPLZ��;OL�LJVUVTPJ�
JVU[YPI\[PVUZ��HZ�^LSS�HZ�[OL�JVUÄKLUJL�HUK�WYPKL�[OH[�;\WWLY^HYL�OHZ�J\S[P]H[LK�PU�P[Z�ZHSLZ�MVYJL� 
WYVTV[L�OHWWPLY��OLHS[OPLY�MHTPSPLZ�

*VTT\UP[`!�0UZWPYH[PVU
4`�O\ZIHUK�[VSK�TL�[OH[�V\Y�ULPNOIVY�HZRLK�OPZ�^PML�¸^O`�KVU»[�`V\�MVSSV^ 
her as a Tupperware saleswoman? She has her own personal income and  

is able to help her husband.” (Manager)

;\WWLY^HYL�ZHSLZ^VTLU�HYL�OLSK�PU�OPNO�YLNHYK�I`�TLTILYZ�VM�[OLPY�JVTT\UP[ �̀�;OLPY�HMÄSPH[PVU�^P[O�
H�WYLZ[PNPV\Z�JVTWHU �̀�[OLPY�HIPSP[`�[V�JVU[YPI\[L�[V�[OL�ÄUHUJPHS�^LSS�ILPUN�VM�[OLPY�MHTPSPLZ��[YPWZ�HIYVHK��
HUK�H�WLYWL[\H[PVU�VM�[OL�;\WWLY^HYL�J\S[\YL�VM�NP]PUN�[OYV\NO�Z\WWVY[�VM�JOHYP[PLZ��HYL�YLJVNUPaLK�HUK�
HKTPYLK�I`�[OL�JVTT\UP[ �̀�([�[OL�LHYSPLZ[�Z[HNL��;\WWLY^HYL�ZHSLZ^VTLU�HYL�HWWYLJPH[LK�ILJH\ZL�[OL`�
HYL�HISL�[V�OLSW�M\SÄSS�[OL�ULLKZ�VM�[OLPY�MHTPSPLZ��>OLU�^VTLU�ILNPU�LHYUPUN�OPNOLY�PUJVTLZ��[OLPY�PU]LZ[�
TLU[Z�PU�[OLPY�OV\ZLOVSKZ�PUJYLHZL��(M[LY�[OYLL�`LHYZ�VM�^VYRPUN�^P[O�;\WWLY^HYL��THU`�^VTLU�YLWVY[LK�
ILPUN�HISL�[V�HMMVYK�[OPUNZ�SPRL�UL^�TV[VYJ`JSLZ��JHYZ��OV\ZLOVSK�YLUV]H[PVUZ��HUK�IL[[LY�LK\JH[PVU�
MVY�[OLPY�JOPSKYLU��;OLZL�HK]HUJLTLU[Z�KV�UV[�NV�\UUV[PJLK�I`�ULPNOIVYZ�HUK�MYPLUKZ��7LYOHWZ�TVZ[�
HKTPYHISL�PZ�[OL�;\WWLY^HYL�^VTHU»Z�SL]LS�VM�Z\WWVY[�MVY�JOHYP[PLZ�HUK�MV\UKH[PVUZ��;OL�TVYL�PUJVTL�
;\WWLY^HYL�^VTLU�LHYU��[OL�TVYL�[OL`�NP]L�[V�V[OLYZ�PU�ULLK��

;\WWLY^HYL�ZHSLZ^VTLU�HYL�HKTPYLK�UV[�Q\Z[�MVY�[OLPY�TH[LYPHS�JVU[YPI\[PVUZ�[V�[OL�MHTPS`�HUK� 
JVTT\UP[ �̀�4LTILYZ�VM�[OL�JVTT\UP[`�YLJVNUPaL�HUK�HWWYLJPH[L�[OL�JOHUNLZ�HWWHYLU[�PU�;\WWLY^HYL�
ZHSLZ^VTLU��ZLLPUN�[OLPY�[YHUZMVYTH[PVU�PU[V�ZLSM�JVUÄKLU[��ZVJPHISL��HUK�Z\JJLZZM\S�LU[YLWYLUL\YZ� 
^OV�JHU�THPU[HPU�NVVK�YLSH[PVUZOPWZ�^P[O�THU`�KPMMLYLU[�TLTILYZ�VM�[OL�JVTT\UP[ �̀�(Z�;\WWLY^HYL�
^VTLU�LUJV\YHNL�V[OLYZ�[V�PTWYV]L�[OLPY�V^U�SP]LZ��[OL`�ILJVTL�YVSL�TVKLSZ�HUK�PUZWPYPUN�ÄN\YLZ 
MVY�V[OLY�^VTLU�PU�[OL�JVTT\UP[ �̀�5V[�VUS`�OH]L�[OL`�[YHUZMVYTLK�[OLPY�V^U�SP]LZ��[OLPY�OVTLZ��HUK 
[OL�SP]LZ�VM�[OVZL�HYV\UK�[OLT��;\WWLY^HYL�^VTLU�HYL�LHNLY�[V�NP]L�IHJR�HUK�[V�TV[P]H[L�V[OLYZ�[V 
ÄUK�Z\JJLZZ�



��

(YLHZ�VM�6WWVY[\UP[`
;OL�PUW\[Z�;\WWLY^HYL�WYV]PKLZ�[V�P[Z�ZHSLZ�MVYJL�HYL�[YHUZMVYTH[P]L��5LHYS`�HSS�WHY[PJPWHU[Z�PU�[OL�

Z[\K`·H�YLTHYRHISL�  �WLYJLU[·YLWVY[LK�WVZP[P]L�JOHUNLZ�PU�[OLPY�SP]LZ�HZ�H�YLZ\S[�VM�^VYRPUN�^P[O�
;\WWLY^HYL��;OYV\NOV\[�[OL�Z[\K`�ZHSLZ^VTLU�]VPJLK�YLJVTTLUKH[PVUZ��HUK�.-0�HUK�+,2(� 
YLZLHYJOLYZ�VIZLY]LK�HYLHZ�PU�^OPJO�;\WWLY^HYL�JV\SK�Z[YLUN[OLU�PUW\[Z�[V�M\Y[OLY�LTWV^LY�P[Z 
ZHSLZ^VTLU��;OL�VWWVY[\UP[PLZ�PKLU[PÄLK�OLYL�JLU[LY�VU�[OL�HYLHZ�^OLYL�^VTLU�HSYLHK`�ÄUK�[OL�TVZ[�
ZH[PZMHJ[PVU�PU�^VYRPUN�^P[O�;\WWLY^HYL!�[OLPY�HIPSP[`�[V�LHYU�H�SHYNLY�PUJVTL��HMMLJ[LK�I`�OV^�^LSS�[OL`�
JHU�ZLSS�WYVK\J[Z�HUK�LHYU�YL^HYKZ���[OL�VWWVY[\UP[`�[V�YLJLP]L�[YHPUPUNZ�HUK�KL]LSVW�[OLTZLS]LZ��HUK�
[OL�HIPSP[`�[V�JOHUNL�V[OLY�WLVWSL»Z�SP]LZ�I`�TV[P]H[PUN�HUK�PUZWPYPUN�[OLT�

-VY�TVZ[�VM�[OL�ZHSLZ�MVYJL��[OL�KLJPZPVU�[V�^VYR�^P[O�;\WWLY^HYL�ILNHU�^P[O�H�Z[YVUN�HWWYLJPH[PVU� 
MVY�P[Z�WYVK\J[Z��;OL�X\HSP[`�HUK�WVW\SHYP[`�VM�[OL�WYVK\J[Z�NP]L�UV]PJL�ZHSLZ^VTLU�H�ZLUZL�VM�ZLJ\YP[`�
HZ�[OL`�KL]LSVW�JVUÄKLUJL�PU�[OLPY�V^U�ZHSLZ�ZRPSSZ�HUK�YLPUMVYJL�[OL�Z[YLUN[O�VM�[OL�;\WWLY^HYL�IYHUK��
+\YPUN�[OL�Z[\K`�ZHSLZ^VTLU�YLWVY[LK�[OH[�WYVK\J[Z�HYL�VM[LU�V\[�VM�Z[VJR��ZSV^PUN�[OL�^HYYHU[`� 
WYVJLZZ��HUK�[OH[�VYKLYZ�ZVTL[PTLZ�KVU»[�HYYP]L�VU�[PTL�VY�PU�M\SS��*VUZPKLYPUN�[OL�WHYHTV\U[�YVSL�[OH[�
[OL�;\WWLY^HYL�WYVK\J[�WSH`Z�PU�[OL�PUP[PHS�JVUÄKLUJL�K`UHTPJ��PTWYV]LTLU[�PU�H]HPSHIPSP[`�HUK�JVUZPZ[LU[�
KLSP]LY`�VM�[OL�WYVK\J[�^PSS�YLPUMVYJL�JVUÄKLUJL�HTVUN��[OL�ZHSLZ�MVYJL��HUK�Z[YLUN[OLU�[OLPY�JYLKPIPSP[`�
^P[O�[OLPY�JSPLU[Z�

The problem is the availability of the products, especially for the new popular items that are in high 
KLTHUK�I`�TVZ[�VM�[OL�ZHSLZ�MVYJL��>L»]L�VYKLYLK�P[��`L[�[OL�WYVK\J[�PZ�UV[�YLHK`�[V�KPZ[YPI\[L� 

Sometimes I buy products for myself and stock them in my house to overcome this problem.” (Manager) 

7YV]PKPUN�X\HSP[`�WYVK\J[Z�WSH`Z�H�ZPNUPÄJHU[�YVSL�PU�[OL�ZHSLZ^VTHU»Z�Z\JJLZZ��HUK�HU�PTWVY[HU[� 
HUK�]PZPISL�WHY[�VM�[OH[�Z\JJLZZ�HYL�[OL�NPM[Z�HUK�YL^HYKZ�ZOL�YLJLP]LZ��;OLZL�YL^HYKZ�HYL�H�ZPNUH[\YL�
HZWLJ[�VM�[OL�;\WWLY^HYL�TVKLS�HUK�JYLH[L�MLLSPUNZ�VM�HJJVTWSPZOTLU[�HUK�PTWYV]L�TV[P]H[PVU�HTVUN�
[OL�ZHSLZ�MVYJL��0U[LYUH[PVUHS�[YPWZ�HYL�OPNOS`�WVW\SHY�^P[O�ZHSLZ^VTLU�HUK����WLYJLU[�VM�[OL�ZHSLZ�MVYJL�
LTWOHZPaL�[OL�]HS\L�VM�[OPZ�H^HYK��ÄUHUJPHS�YL^HYKZ�HYL�VUS`�ZSPNO[S`�TVYL�WVW\SHY��^P[O����WLYJLU[�VM�
ZHSLZ^VTLU�NP]PUN�[OLT�HZ�[OLPY�[VW�JOVPJL���6US`����WLYJLU[�VM�OH]L�YLJLP]LK�H�[YPW�HZ�H�YL^HYK�� 
PUKPJH[PUN�[OH[�;\WWLY^HYL�JHU�I\PSK�VU�[OPZ�Z[YVUN�PUJLU[P]L�

(S[OV\NO�[OL�UVYT�H[�;\WWLY^HYL�PZ�MVY�^VTLU�[V�TV]L�\W�X\PJRS`�[OYV\NO�[OL�YHURZ��[OLYL�HYL�ZHSLZ�
^VTLU�^OV�YLTHPU�*VUZ\S[HU[Z�MVY�ZL]LYHS�`LHYZ��;OLZL�SVUN�[LYT�*VUZ\S[HU[Z·^OV�JVU[PU\L�H[�[OL�
ZHTL�SL]LS�ILJH\ZL�VM�JOPSKIPY[O��YLSVJH[PVU��PU]VS]LTLU[�PU�V[OLY�HJ[P]P[PLZ�HUK�I\ZPULZZLZ��KPMÄJ\S[PLZ�PU�
YLJY\P[PUN�UL^�TLTILYZ��VY�SHJR�VM�L_[YH�TVUL`�MVY�JHWP[HS��ILJH\ZL�[OLPY�J\Z[VTLYZ�HYL�WH`PUN�PU�PUZ[HSS�
TLU[Z�·[LUK�[V�MLLS�SLZZ�ZH[PZÄLK�^P[O�[OLPY�^VYR�[OHU�[OLPY�JVSSLHN\LZ��;OL`�YLWVY[�MLLSPUN�Z[\JR�HZ�[OL`�
^H[JO�[OLPY�WLLYZ�KL]LSVW�WYVMLZZPVUHSS �̀�THRL�TVYL�PUJVTL��HUK�YLJLP]L�TVYL�[YHPUPUNZ�H[�[OL�4HUHNLY�
HUK�.YV\W�4HUHNLY�SL]LS���0U�HKKP[PVU��THU`�VM�[OLZL�^VTLU�KV�UV[�OVSK�YLN\SHY�;\WWLY^HYL�WHY[PLZ�HUK�
OH]L�H�SV^�H^HYLULZZ�VM�[OL�ILULÄ[Z�VM�Z\JO�WHY[PLZ��7YV]PKPUN�YLJ\YYPUN�HUK�YLMYLZOLY�[YHPUPUNZ�^V\SK�
YLPUMVYJL�;\WWLY^HYL»Z�Z\WWVY[��Z[YLUN[OLU�[OLZL�ZHSLZ^VTLU»Z�WYVMLZZPVUHS�HUK�WLYZVUHS�KL]LSVWTLU[��
HUK�PUJYLHZL�[OLPY�I\ZPULZZ�

5LHYS`�OHSM�VM�HSS�;\WWLY^HYL�0UKVULZPH�ZHSLZ^VTLU�H[�HSS�SL]LSZ�YLWVY[�[OL`�^V\SK�SPRL�HKKP[PVUHS�[YHPU�
PUNZ��6]LY� ��WLYJLU[�VM�^VTLU�YLJLP]L·HUK�HYL�OPNOS`�ZH[PZÄLK�^P[O·^VYRZOVWZ�PU�[OLPY�ÄYZ[�TVU[OZ�
^P[O�;\WWLY^HYL�VU�ZLSSPUN�[LJOUPX\LZ�HUK�OVZ[PUN�Z\JJLZZM\S�;\WWLY^HYL�WHY[PLZ"�OV^L]LY��THU`�KLZPYL�
YL]PL^�HUK�VY�TVYL�L_[LUZP]L�PUZ[Y\J[PVU��(Z�^VTLU�YLWVY[LK�MLLSPUN�TVYL�TV[P]H[LK�HM[LY�[YHPUPUNZ�[V�
^VYR�[V^HYK�[OLPY�V^U�NVHSZ�HUK�[V�ILJVTL�;\WWLY^HYL�SLHKLYZ��;\WWLY^HYL�JV\SK�JVUZPKLY�VMMLYPUN�YL�
MYLZOLY�JV\YZLZ�VY�T\S[PWSL�SL]LSZ�VM�[YHPUPUNZ�VU�PUJYLHZPUN�ZHSLZ��OVSKPUN�Z\JJLZZM\S�;\WWLY^HYL�WHY[PLZ��
HUK�ÄUHUJPHS�THUHNLTLU[��YLPU]LZ[PUN��ZH]PUN��L[�JL[LYH�

:VJPHS�YLZWVUZPIPSP[`�WYVNYHTZ�HYL�H�KLÄUPUN�JOHYHJ[LYPZ[PJ�VM�;\WWLY^HYL�0UKVULZPH�HUK�OH]L�H�WVZP�
[P]L�PTWHJ[�VU�[OL�ZHSLZ�MVYJL��>OPSL�V]LY����WLYJLU[�VM�ZHSLZ^VTLU�YLWVY[LK�[OH[�[OLZL�WYVNYHTZ�OH]L�
HMMLJ[LK�[OLT�VU�H�WLYZVUHS�SL]LS·PUJYLHZPUN�[OLPY�LTWH[O`�HUK�THRPUN�[OLT�TVYL�JHYPUN�PUKP]PK\HSZ·
ML^LY�[OHU�OHSM�MLS[�P[�PUJYLHZLK�[OLPY�WYPKL�PU�;\WWLY^HYL��;OL�WLYJLU[HNL�VM�^VTLU�MLLSPUN�H�ZLUZL�VM�
WYPKL�YPZLZ��OV^L]LY��^P[O�[OLPY�SL]LS�PU�[OL�ZHSLZ�MVYJL��WLYOHWZ�YLÅLJ[PUN�H�NYLH[LY�JVUULJ[PVU�HUK�ZLUZL�
VM�V^ULYZOPW�MYVT�[OLZL�OPNOLY�SL]LS�^VTLU�[V�;\WWLY^HYL»Z�JVTT\UP[`�PUP[PH[P]LZ��9LN\SHYS`�PU]VS]PUN�HSS�
SL]LSZ�VM�[OL�ZHSLZ�MVYJL�PU�[OL�ZVJPHS�YLZWVUZPIPSP[`�WYVNYHTZ·^OL[OLY�[OYV\NO�TVYL�WYVTPULU[�TLU[PVU�
H[�^LLRS`�TLL[PUNZ�VY�TVYL�YLN\SHY�]VS\U[LLY�V\[PUNZ·JV\SK�PUJYLHZL�[OL�SL]LS�VM�WYPKL�ZHSLZ^VTLU�[HRL�
PU�[OLZL�WYVNYHTZ�HUK�PU�[OLPY�V^U�HIPSP[`�[V�PTWHJ[�[OL�SP]LZ�VM�V[OLYZ�
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7LYZVUHS�;YHUZMVYTH[PVU�:[VYPLZ
<WP»Z�:[VY`

0U�YLJLU[�`LHYZ��0UKVULZPH»Z�LJVUVT`�OHZ�NYV^U�Z[LHKPS`�H[ 
HIV]L�Ä]L�WLYJLU[�WLY�`LHY�HUK�ZV�OHZ�[OL�ZPaL�VM�[OL�JV\U[Y`»Z�
TPKKSL�JSHZZ��0U�[OL�JHWP[HS�JP[`�VM�1HRHY[H��V^UPUN�H�TV[VYJ`JSL� 
PZ�UV�SVUNLY�H�S\_\Y �̀�>P[O�H�KV^U�WH`TLU[�VM����<:�KVSSHYZ��VUL� 
JHU�LUQV`�H�IYHUK�UL^�YPKL�HUK�WH`�VMM�[OL�YLZ[�PU�\W�[V����TVU[OZ��
5V^�[OL�I\YNLVUPUN�JP[`�PZ�WVW\SH[LK�UV[�VUS`�^P[O�P[Z�PUOHIP[HU[Z� 
I\[�HSZV�^P[O�TV[VYJ`JSLZ��

1\Z[�H�ML^�TPSLZ�V\[ZPKL�1HRHY[H��<WP�/LYH^H[P��� ��HJOPL]LK�H�[OPU�
ZSPJL�VM�[OL�UH[PVU»Z�YVI\Z[�LJVUVTPJ�NYV^[O�[^V�`LHYZ�HNV!� 
ZOL�IV\NO[�H�TV[VYJ`JSL��6UL�Z[VYT`�UPNO[��<WP�HUK�OLY�ZL]LU�
`LHY�VSK�ZVU��APKHU��YVKL�OVTL�PU�[OL�YHPU�HM[LY�KLSP]LYPUN�VYKLYZ�VM�
;\WWLY^HYL�WYVK\J[Z�KVVY�[V�KVVY��:OL�YLTLTILYZ�OLY�ZVU�ZH`PUN��
¸0M�VUS`�^L�OHK�H�JHY��`V\�^V\SKU»[�OH]L�[V�JHYY`�HSS�[OLZL�[OPUNZ�HUK�
`V\�JV\SK�Z[H`�KY �̀¹�;^V�`LHYZ�SH[LY�APKHU»Z�^PZO�JHTL�[Y\L��5V^�OPZ�
TV[OLY�JHU�LHZPS`�[YHUZWVY[�WYVK\J[Z�[V�Z\WWVY[�OLY�I\ZPULZZ�

“Every woman has the potential to grow”
-V\Y�`LHYZ�HNV�<WP�Z[HY[LK�[OPURPUN�VM�^H`Z�[V�JVU[YVS�OLY�MHTPS`»Z�OV\ZLOVSK�ZWLUKPUN�HZ�[OL`�^LYL�

SP]PUN�WH`JOLJR�[V�WH`JOLJR��/LY�O\ZIHUK��HU�LSLTLU[HY`�ZJOVVS�[LHJOLY��Z\WWVY[LK�OLY�LU[O\ZPHZT��
:OL�PTTLKPH[LS`�[OV\NO[�HIV\[�QVPUPUN�;\WWLY^HYL�Q\Z[�[V�NL[�[OL�KPZJV\U[LK�MVVK�JVU[HPULYZ��0[�^HZ�
[OLU�[OH[�ZOL�TL[�H�^VTHU�^OV�^HZ�VUJL�PU�OLY�ZOVLZ�I\[�OHK�ILJVTL�H�;\WWLY^HYL�ZHSLZ�MVYJL�
.YV\W�4HUHNLY��¸:OL�PUZWPYLK�TL�[V�ILSPL]L�[OH[�L]LY`�^VTHU�OHZ�[OL�WV[LU[PHS�[V�NYV �̂¹�ZHPK�<WP� 
0U�0UKVULZPH��SPRL�THU`�V[OLY�WH[YPHYJOHS�ZVJPL[PLZ��[OL�THQVYP[`�VM�^VTLU�HYL�Z[PSS�L_WLJ[LK�[V�KLKPJH[L�
TVZ[�VM�[OLPY�SP]LZ�ZVSLS`�[V�ILPUN�^P]LZ�HUK�TV[OLYZ·VM[LU�MYVT�H�]LY`�`V\UN�HNL��¸;OL`�MLLS�WV^LYSLZZ�
[V�KV�V[OLY�[OPUNZ�¹�ZOL�UV[LK��<WP�PZ�VUL�VM�[OL�NHTL�JOHUNLYZ��:OL»Z�VUS`�H�OPNO�ZJOVVS�NYHK\H[L�I\[�
OHZ�[YHUZMVYTLK�OLYZLSM��OLY�MHTPS �̀�HUK�OLY�ZVJPL[ �̀�<WP�HKTP[Z�[OH[�ZOL�ILJHTL�TVYL�JVUÄKLU[� 
HUK�KPZJPWSPULK�ZPUJL�SLHYUPUN�HUK�WYHJ[PJPUN�;\WWLY^HYL»Z�ZPNUH[\YL�KPYLJ[�ZLSSPUN�Z[YH[LN �̀�¸5V^�0� 
RUV^�OV^�[V�KL]LSVW�T`ZLSM�HUK�OV^�[V�IL�H�NVVK�SLHKLY�MVY�[OL����SHKPLZ�PU�T`�ZHSLZ�MVYJL�UL[^VYR�¹�
ZOL�ZHPK��;OHURZ�[V�OLY�OHYK�^VYR�HUK�ZLSM�KPZJV]LY �̀�ZOL»Z�UV^�[OL�WYV\K�V^ULY�VM�H�JHY�HUK�H�OV\ZL� 
/LY�Z\JJLZZ�KPK�UV[�JVTL�LHZPS �̀�;OLYL�^HZ�H�[PTL�^OLU�ZOL�SVZ[�ZPNUPÄJHU[�U\TILYZ�VM�OLY�ZHSLZ� 
MVYJL��JH\ZPUN�H�KYHTH[PJ�KYVW�PU�OLY�\UP[�ZHSLZ��-YVT�[OH[�L_WLYPLUJL�ZOL�SLHYULK�UV[�[V�IL� 
JVTWSHJLU[��:OL�^VYRLK�L]LU�OHYKLY�[V�L_WHUK�OLY�UL[^VYR�HUK�ZJV\[�UL^�[HSLU[Z��

¸6UL�KH`�0�PU]P[LK�H�MYPLUK�[V�QVPU�T`�I\ZPULZZ�ILJH\ZL�0�RUL^�ZOL�^HZ�LHNLY�[V�OLSW�OLY�RPKZ�L_JLS 
PU�4H[O�HUK�,UNSPZO�I\[�JV\SKU»[�HMMVYK�P[�¹�ZOL�L_WSHPULK��¸5V^�T`�MYPLUK�PZ�HISL�[V�ÄUHUJL�L_[YHJ\YYPJ\SHY�
SLZZVUZ�PU�IV[O�Z\IQLJ[Z�MVY�OLY�[^V�RPKZ�¹

<WP�ILSPL]LZ�[OH[�^VTLU�WSH`�HU�PTWVY[HU[�YVSL�PU�[YHUZMVYTPUN�SP]LZ��(Z�HU�VIZLY]HU[�4\ZSPT��ZOL�
LUKLH]VYZ�[V�M\SÄSS�[OL�0ZSHTPJ�[LHJOPUN�[OH[�LUJV\YHNLZ�Z`TWH[O`�MVY�VYWOHUZ��<UHISL�[V�WYV]PKL 
HZZPZ[HUJL�PU�[OL�WHZ[��ZOL�UV^�YLN\SHYS`�ZL[Z�HZPKL�WHY[�VM�OLY�;\WWLY^HYL�LHYUPUNZ�[V�Z\WWVY[�HU 
VYWOHUHNL�

<WP�OHZ�ILJVTL�H�YVSL�TVKLS�PU�OLY�JVTT\UP[`�HUK�OHZ�UV�WYVISLT�MHJPUN�VIZ[HJSLZ�L]LY�ZPUJL�[OH[�
YHPU`�L]LUPUN�YPKL�^P[O�OLY�ZVU��:OL�MLLSZ�JVUÄKLU[�[OH[�ZOL�JHU�^LH[OLY�V[OLY�Z[VYTZ�
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9VZH»Z�:[VY`
¸>OLU�`V\�LK\JH[L�H�^VTHU��`V\�LK\JH[L�H�NLULYH[PVU�¹� 

>L�VM[LU�[HRL�[OPZ�PKLH�MVY�NYHU[LK��-VY�9VZH�(TLSPH��H�TV[OLY�VM�
[^V�`V\UN�ZVUZ��^VTLU�HYL�LUKSLZZS`�PUÅ\LU[PHS�HZ�[OL�ÄYZ[�HUK�
MVYLTVZ[�YVSL�TVKLS�MVY�[OLPY�JOPSKYLU��¸;OL�X\HSP[`�VM�H�MHTPS`�HUK�
[OL�M\[\YL�NLULYH[PVU�PZ�KL[LYTPULK�I`�[OL�L_LTWSHY`�SP]LZ�VM�[OL�
^VTLU�PU�[OL�MHTPS �̧̀ �ZOL�ZH`Z�

)LNPUUPUN�^P[O�H�ZPTWSL�NVHS�[V�OH]L�L_[YH�ZH]PUNZ�MVY�H�YHPU`� 
KH �̀�9VZH�QVPULK�;\WWLY^HYL��([�ÄYZ[�ZOL�^HZ�VUS`�OLSWPUN�V\[� 
OLY�MYPLUK�[V�ZLSS�H�ZL[�VM�;\WWLY^HYL�WYVK\J[Z��¸(M[LY�ZLLPUN�[OL�
I\ZPULZZ�WYVZWLJ[Z�HUK�JHYLLY�VWWVY[\UP[PLZ�;\WWLY^HYL�OHZ�[V 
VMMLY��0�KLJPKLK�[V�IL�TVYL�MVJ\ZLK�¹�ZOL�ZH`Z��9VZH�OHK�[YPLK�H� 
]HYPL[`�VM�T\S[P�SL]LS�THYRL[PUN��HUK�KPYLJ[�ZLSSPUN�I\ZPULZZLZ�I\[�
ZH^�TVYL�YLHSPZ[PJ�VWWVY[\UP[PLZ�PU�;\WWLY^HYL��

“I proved that I can realize my dream”
0U�OLY�]PL �̂�[OLYL�HYL�THU`�L_[LYUHS�MHJ[VYZ�SPTP[PUN�^VTLU»Z�HIPSP[`�[V�PTWYV]L�[OLPY�SP]LSPOVVKZ��)\[�

9VZH�VM[LU�ÄUKZ�[OH[�[OL�IPNNLZ[�VIZ[HJSL�JVTLZ�MYVT�^P[OPU·ÄUKPUN�[OL�^PSS�HUK�LMMVY[�[V�NL[�\W�HUK�
THRL�H�JOHUNL�

0UKVULZPH»Z�WVW\SH[PVU�HUK�LJVUVT`�OH]L�NYV^U�YHWPKS`�PU�YLJLU[�`LHYZ��I\[�^VTLU»Z�LJVUVTPJ�
WHY[PJPWH[PVU�OHZ�KLJYLHZLK��(�YLWVY[�MYVT�[OL�0U[LYUH[PVUHS�-PUHUJL�*VVWLYH[PVU�HKKLK�[OH[�PU�0UKVULZPH�
[OL�U\TILY�VM�^VTLU�PU�OPNOLY�SL]LS�WVZP[PVUZ�PZ�Z[PSS�^LSS�ILSV^����WLYJLU[��6U�[OL�V[OLY�OHUK��YLJLU[�
YLZLHYJO�ZOV^Z�[OH[�JVTWHUPLZ�^P[O�TVYL�^VTLU�H[�[OL�[VW�WLYMVYT�IL[[LY��

-V\Y�`LHYZ�HNV�9VZH�ÄYZ[�L_WYLZZLK�OLY�PU[LU[PVU�[V�MVJ\Z�VU�;\WWLY^HYL�HUK�THRL�P[�H�JHYLLY��¸([�
ÄYZ[��0�KPK�UV[�PTTLKPH[LS`�NL[�[OL�Z\WWVY[�MYVT�T`�O\ZIHUK�¹�ZOL�L_WSHPUZ��/LY�O\ZIHUK��H�WYP]H[L�ZLJ[VY�
LTWSV`LL��[VSK�OLY��¸;OLZL�HYL�L_WLUZP]L�L]LY`KH`�P[LTZ"�UVIVK`�PZ�NVPUN�[V�I\`�[OLT�MYVT�`V\��0[»Z�
NVPUN�[V�IL�OHYK�MVY�`V\�[V�JVU]PUJL�WLVWSL�[OH[�[OLZL�HYL�VM�NVVK�X\HSP[ �̀¹�6]LY�[PTL��OV^L]LY��9VZH»Z�
LMMVY[Z�NHPULK�OLY�O\ZIHUK»Z�Z\WWVY[·OL�LUJV\YHNLK�OLY�[V�W\YZ\L�OLY�KYLHT�[V�ILJVTPUN�H�I\ZPULZZ�
^VTHU��

-VY�9VZH��OLY�OHYK�^VYR�OHZ�WHPK�VMM��-PUHUJPHSS �̀�ZOL�JHU�ZH]L�TVYL�MVY�[OL�MHTPS`�^P[O�[OL�PUJVTL� 
ZOL�LHYUZ�[OYV\NO�;\WWLY^HYL��:OL�HSZV�UV[LZ�OLY�ZVJPHS�KL]LSVWTLU[��ZH`PUN��¸0»]L�TL[�PUJYLKPISL�
^VTLU�[OYV\NO�;\WWLY^HYL��4`�ZVJPHS�UL[^VYR�PZ�NYLH[S`�L_WHUKLK�UV �̂�UV[�[V�TLU[PVU�T`�OVYPaVUZ�¹�
;OL�VWWVY[\UP[`�[V�H[[LUK�;\WWLY^HYL�[YHPUPUNZ�HUK�[OL�JOHUJL�[V�[YH]LS�OH]L�LUHISLK�OLY�WYVMLZZPVUHS�
KL]LSVWTLU[�HUK�NP]LU�OLY�[OL�TLHUZ�[V�ZOHYL�OLY�NVVK�MVY[\UL�^P[O�V[OLYZ��¸)LZPKLZ�[OL�WLYZVUHS�HUK�
ZVJPHS�ILULÄ[Z��0»T�UV^�HSZV�ZWPYP[\HSS`�M\SÄSSLK��0�JHU��OLSW�[OL�WVVY�[OYV\NO�T`�JO\YJO�¹�ZH`Z�9VZH�

�(S[OV\NO�9VZH�LUQV`Z�[OL�THU`�WLYRZ�VM�^VYRPUN�^P[O�;\WWLY^HYL��[OL�ZOPM[�MYVT�VYKPUHY`�OV\ZL^PML�
[V�JHYLLY�^VTHU�PZ�^OH[�ZOL�JVUZPKLYZ��TVZ[�YL^HYKPUN��:OL�OVWLZ�[V�PUZWPYL�OLY�JOPSKYLU�HUK�V[OLY�
^VTHU�[V�W\YZ\L�HUK�HJOPL]L�[OLPY�KYLHTZ��¸0�WYV]LK�[OH[�0�JHU�YLHSPaL�T`�KYLHT�^P[O�;\WWLY^HYL"�ZV�
JHU�V[OLYZ�¹
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0U[LYUH[PVUHS�/\THU�+L]LSVWTLU[�0UKPJH[VYZ��5�W���������>LI�����(\N������� 
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